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Mission Statement

The Irish Deaf Society seeks to achieve and promote the  
Equality and Rights of Deaf people in Ireland. On the grounds  
of the Irish Constitution and Human Rights and international 
legislation, the ambition of full access to citizenship and  
society is sought through the empowerment and  
mobilisation of the Deaf community. 

With an awareness of their identity and their rights as  
individuals, Deaf people in Ireland are enabled to celebrate 
their culture and continue to ensure the upholding of Irish  
Sign Language recognition and break down the barriers of  
discrimination.

Irish Deaf Society (IDS) 
Deaf Village Ireland 
Ratoath Road 
Cabra 
Dublin 7

Text +353 (86) 380 7033 
Email info@irishdeafsociety.ie 
Skype irishdeafsociety 
Telephone +353 (01) 860 1878

Registered Company No 321657 
Registered Charity No CHY 8674
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Dear Members, 

We are coming to the end of 2020, this year has forced us 
all into new ways of working, new ways of thinking, and 
problem-solving. The global Covid-19 pandemic has been 
a huge challenge for the Deaf community and society in 
general. 

Over the last year since the pandemic started to take 
effect in Ireland, IDS has worked hard to continue services 
remotely and to provide ISL information for our community. 
We also campaigned hard with other organisations to see 
ISL interpreters on TV and social media for emergency 
announcements and the Department of Health briefings. 
Although much progress has been made there are still many 
accessibility gaps that need to be addressed. Marginalised 
groups like the Deaf community are often hit hardest during 
difficult times and IDS are committed to working with you 
and for you always. 

I would like to give thanks to our staff, our volunteers, and our 
community who have worked together and I ask you all to continue to find ways to co-operate so 
that we can look after the most vulnerable in our community and see real change in the way the State 
delivers its services and information to all Deaf people.

I would like to welcome our new members who have joined for the first time this year. I would also like 
to welcome back our past members who have rejoined to continue their support for IDS. This support 
is more important now than ever.

Last year, 2019 was a difficult year for the Irish Deaf Society as an organisation. I am happy to say that 
although the year started badly, it finished well. 

In January 2019, we had an open meeting of IDS members January to discuss the funding crisis we 
faced. At that time IDS only had enough funding to keep our doors open until the end of March. 

The purpose of the meeting was to explain what the funding crisis was, how it has happened, and what 
needs to happen next. The meeting was a success and the Deaf community is behind the IDS.  

It was clear that change was needed in IDS. We explored many different options including if we could 
move our education and advocacy services to another organisation if we had to close. That is how 
serious the situation was. 

In the end, with the full co-operation and support from staff, IDS found a way to restructure our services, 
reduce our expenses, and increase our funding. We found a way to stabilise our financial situation, 
although our audited accounts at the end of 2019 show a small loss this was a huge improvement from 
the previous years. 

In May 2019, we have seen Deaf candidates Micheál Kelliher and Graham O’ Shea come forward to 
stand in the local elections (Dublin and Cork). In early 2020, our IDS board director Dr. John Bosco 
Conama was standing for the Seanad election. This is a clear sign that our community wants to 
participate in political life. These moments were part of history for our Deaf community in Ireland. 

In late 2019, IDS joined the DPO (Disabled Persons Organisation) coalition - DPO Coalition is committed 
to the human and social rights model of disability. Membership of the DPO Coalition is open to all 
current rights-based national DPOs in Ireland. The purpose of this coalition is the preparation for the 
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submission of a DPO coalition shadow report to the Committee on the Rights of People with Disabilities 
(CRPD) as part of its examination of Ireland’s implementation of the Convention. 

I would like to congratulate our own IDS board member Sofiya Kalinova, she has been admitted into 
the Barrister at Law degree course at the Honorable Society of King’s Inns and she is the first Deaf 
person to be admitted to this course. I wish all the best for her studies. 

Another milestone for Deaf Community, I would like to congratulate Patricia Heffernan who made Irish 
history as the first Deaf person who sat on a jury and deliberated on a verdict. In 2017, Richard Dudley 
was the first Deaf person who sat on the jury but the trial was stopped shortly after it began.

In 2019 we have started on a journey of reform and improvement that continues today, we expanded 
our board membership with new Directors and I would like to thank them for their voluntary service, 
guidance, and dedication. 

I would like to welcome Co-opt directors Sofiya Kalinova (September 2019) and Carol Browne (she was 
an observer first for 3 months in February 2020). I also would like to welcome IDS observer member 
Lydia Mendes since June 2020. I would like to wish them all the best for the upcoming AGM to be 
elected. 

You may know that IDS has been working on a new constitution this year. We have had a draft 
approved by the Charities Regulator and it is ready to present to members for approval. We will be 
communicating with members in ISL to make sure you understand all parts of it. The new constitution 
will be approved by EGM early next year. 

The new draft strengthens our commitment to being a Deaf led organisation but at the same time 
allows a maximum of 2 hearing people joins the board. This gives us an opportunity to add more 
Directors to the board from the wider community bringing different experiences and perspectives. 

I would like to welcome David Muldowney as IDS company secretary. This IDS company secretary has 
no voting rights.  

Unfortunately, Olive Rafferty and Mary Regan step down from the IDS board during late 2019 and 2020. I 
would like to acknowledge their contributions and thank them for their time and services being on the 
IDS. I wish all the best to them for the future. 

I am delighted to announce that IDS CEO John Sherwin has accepted our permanent contract as the 
CEO. We are looking forward to continuing to working with him.  

We are working towards a more effective, transparent, and well-governed IDS that can be more effective 
and provide more results for you, our community. 

Thank you to all board, Staff, Volunteers, IDS members, and members of the Deaf community for your 
hard work in keeping IDS strong and steady. 

Thank you all.  

Lianne Quigley  

Irish Deaf Society Chairperson 
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My journey with IDS as interim CEO started in 
December of 2018 as the organisation faced a financial 
crisis. The organisation had significant losses in 2016 
and 2017 and a Government bailout in 2018 saved IDS 
from similar losses and closure. 

In 2019 the Government was able to support us again 
with emergency funding, but it was clear they could 
not provide the same amount as they had in the year 
before. Significant changes in the organisation were 
needed, we had to reduce our expenses and increase 
our income to survive.

Over the course of the year our staff, board, volunteers 
and members pulled together to find ways to re-
structure IDS and to keep delivering our services. 

These changes started with a review of how our services worked and conducting a collective 
redundancy process for roles that did not have funding. During this process we reduces the number of 
staff working for IDS and also found ways to make our operations more efficient.

During 2019 we merged the Deaf Adult Literacy Services (DALS) and the Irish Sign Language Academy 
(ISLA) into a single “Further Education and Training Department.” This resulted in a more streamlined 
workflow for staff and also a clearer focus on the changes we want to see in the future. I want to give 
thanks to the FET Department management, staff, teachers and tutors for working very hard and 
embracing a lot of change in roles. The Department’s future is bright as a result.

As part of our re-engagement with QQI, who license us to issue educational certificates, we are 
developing an Academic Council. This council will have members who are teachers, tutors, students 
and experts in Deaf and mainstream education and training. This council will work with the FET 
Department to steer the direction of our education services in the coming years.

In 2019 our Advocacy Department as under serious pressure to reduce costs to survive. As a result we 
moved our team from the office in the DVI atrium into Thomas Mahon Building saving costs on rent. At 
the same time staff hours were reduced and of course this had an impact on the service, but all these 
measures allowed us to keep the service open. This year, if we did not have our fantastic Advocacy 
team, we would not have been able to provide so much ISL information and resources about Covid-19.

Although the team is small and our services are limited we understand how important it is for the Deaf 
community and we have big plans and ambitions for the coming years to expand.

Another key change in terms of our fundraising operation was closing our charity shops warehouse 
operation, this created a huge annual saving but increased pressure on the shops to manage donations 
in the shop premises. I would like to thank CIDP for their support in making this transition. CIDP gave 
IDS storage space for donations in their premises while we figured out how to close the warehouse with 
the least disruption possible.

I am happy to tell you that the shops in Drogheda and Ashbourne were able to manage this change and 
in fact were able to increase the income in the shops at the same time.

In 2019 our charity shop in Phibsborough closed, which means we have two shops remaining, 
Ashbourne and Drogheda. We plan to open more shops in the coming years and I would like to thanks 
the shop staff and especially their workers and volunteers, we could not run the shops without their 
support and dedication.

CEO Report

CEO John Sherwin outside Deaf Village Ireland
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During 2019 we made some significant IT changes. The accounts Department worked hard to 
implement a new online accounting package which makes reporting and budgeting more transparent 
and effective. 

I would like to thank SupportIT, our technical support company, who provided free services to help us 
move all of our files, emails and task management online – into the cloud on the Microsoft Sharepoint 
system. This means that staff can access files from any location and our files are safe and backed up in 
the case of any disaster. Of course this helped us to continue to operate from home when the fire in DVI 
knocked out services to Thomas Mahon Building in 2019. 

Little did we know that this experience would be so important to us in 2020. It really gave us a head start 
in terms of our ability to continue our services while working from home during the Covid-19 pandemic.

2019 was a real challenge for IDS. 2020 has been a very different type of challenge but we continue not 
only to survive but to get stronger. We are focussed on how to develop our services and we are looking 
to the future. 

John Sherwin

CEO

Irish Deaf Society
Annual Report

2019



Following a restructuring exercise in early 2019 the Advocacy roles and services were re-organised to meet 
budget restrictions. These changes included our Community Resource Officer reducing hours to a part-time 
basis, now working Monday, Tuesday and Friday. 

We moved out of our office in the DVI Atrium and into the Thomas Mahon Building sharing the office with the 
rest of the Irish Deaf Society staff.  

Overall, our client figures were below average this year as a result of reduced resources, office move and 
working from home during September as a result of a fire in the Inspire Gym which affected services to the rest 
of the campus. 

Despite this, we had a busy year with projects, representing the Deaf community in various issues and 
attending events.  

Representation  
2019 was a busy year representing the views and opinions of the Deaf community and ensuring that 
organisations understood our perspective. Some of the highlights included: 

ISL Act Cross Community Group - In 2019 the group met to discuss progress with the commencement of the 
ISL Act. This cross-community group consists of Deaf national organisations as well as interpreter agencies.    

Access to Work Campaign - Following on from the TV programme “London Calling” that was aired on RTE, 
we have become involved in a group campaigning for an Access to Work scheme in Ireland. We met with 
Minister Regina Doherty to share our concerns with her and hope that this campaign will result in changes 
making it easier for Deaf people to access employment. This is ongoing in 2020.  

Catholic Institute for Deaf People (CIDP) - Focus group on the transition of residents of St. Joseph’s House 
for Adult Deaf and Deafblind into society. 

The National Library of Ireland - Diversity and Inclusion Policy Forum. 

Sign Language Interpreting Service – Sub-committee developing Register of Irish Sign Language 
Interpreters. We took part in a SLIS open meeting to gather feedback from the Deaf community before a 
proposal was submitted to the Government. 

South Dublin County Council -  Panel discussion at their seminar “Implementation of the UNCRPD at local 
level”. 

Irish Human Rights and Equality Council (IHREC) - Steering group “Developing a Deaf Awareness and 
Accessibility Auditing Template” facilitated by University of College Cork  

An Garda Síochána – Support in the development and launch of IRIS service in Cabra Garda Station with SLIS 
and CDS. 

Re-Imagining Safer Space seminar - Disability, hostility and the meaning of community safety.  

Department of Justice – Meetings focused on hate-crime and how people from institutions moving back to 
the community are more vulnerable or fall victims to hate speech.  

 CISLI – The Advocacy manager is a member of the CISLI subcommittee and meet throughout the year. The 
CISLI AGM was held in November. 

South Dublin City Council (SDCC) - Advisory committee on their strategic plan for housing  people with 
disabilities.    

Advocacy Department Report
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Events 
During 2019 our staff attended many events so that we could keep up to date with developments that relate to 
our Advocacy work. Attending these events helps us to prepare information for the Deaf community. 

International Women’s Day - The National Women’s Council of Ireland (NWCI) held an all-day workshop 
on ‘Ending Sexual Harassment and Violence in 3rd Level Education (ESHTE)’. The Wheel held a breakfast 
conference in which they had 4 panelists sharing the stories of their success in achieving their goal with over 60 
women in attendance from the voluntary sector. 

‘The Inclusive Employer’ - presented by Business in The Community Ireland (BITC) and a followup 
event “Impact in Action”. This meeting looked at the experiences of people who have gone through the 
BITC programme and the outcomes of the engagement of some of Ireland’s top companies with their local 
communities. 

“Sign Up for Your Employment Rights” - Citizen’s Information Board (CIB) night of information, discussion 
and support looking at how Deaf workers can challenge discrimination in employment. 

“DeafTalks 2019 Conference” - The ISL Society in NUIG hosted this event but due to problems with 
interpreter availability the full programme was not accessible.  

“EU Microsoft Accessibility Summit in Brussels” - Although the focus of this 2-day conference was on 
general accessibility and not specifically Deaf issues it was still of interest and after feedback Microsoft said they 
would focus on supportive technology for the Deaf community in the future.  

“Re(al) Productive Justice; Gender and Disability” - NUIG Conference to give visibility to the experiences 
of disabled people in Ireland seeking reproductive justice. This project is ongoing in 2020.  

IHREC Conferences - “De-institutionalisation and the implementation of the CRPD Article 19: Independent 
Living and being included in the community” and “Achieving Equality at Work: Reasonable Accommodation in 
Practice” 

“Mental Health in the Deaf Community by Herbert Klein” - Organised by NDWI reinforcing the need to 
develop Mental Health services for Deaf people in Ireland. 

“The Anne Sullivan Foundation 30th Anniversary Celebration” - There were presentations of people’s 
experience of deaf-blindness and the National Council for Special Education launched their pamphlet 
“Information for Parents/Guardians of Children and Young People who are Deafblind/with dual sensory loss”.  

“Change: Beyond the Periphery” - TedX Dun Laoghaire talk including a presentation by Joanne Chester, 
a member of the IDS. It was very interesting, and it was great to promote ISL as the TedX programme is very 
popular.  

“National ISL Day” - On the 14th December IDS collaborated with Deaf Heritage Centre in making a Vlog to 
celebrate. 

Projects  
Dublin North West Area Partnership held their Social Inclusion Seminar which was attended by our Manager. 
This was a most enjoyable event and it was interesting to see how different organisations used the Social 
Inclusion grant last year. We completed two application forms for funding from DNWAP. Their Community 
Grant will be used to fund ISL interpreters for the Sober Signs AA group to ensure accessibility for the Deaf 
community. They also have an open application for Innovating for Social Inclusion grant for which we 
discussed possible projects with the National Deaf Women of Ireland and the Irish Deaf Youth Association. 

‘Implementing the ISL Act & UNCRPD - Ensuring and sustaining the breakthrough’ 

 IDS organised a conference to discuss the ISL Act and UNCRPD which was held in Trinity College Dublin. The 
conference was a great success and we received feedback on the day and through a survey. This conference 
was very important in monitoring the implementation of the ISL Act and we heard from people with different 
perspectives on next steps. We hope to organise more conferences in the future. 
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 “An Introduction to Irish Sign Language Linguistics” 

This series of classes were funded with €12,500 from the St. Stephen’s Green Trust. The classes were 
held in the Summer with Deaf and hearing members of staff from organisations based in the Deaf 
Village. We have had positive feedback from students who have said this course is expanding their 
knowledge of ISL. This encouraged us to offer the course to ISL teachers and this is ongoing in 2020. 

Advocacy for residents in St. Joseph’s House and students in Holy Family Schools 

In 2019 we developed plans to work in collaboration with CIDP to provide advocacy services for  
residents. These plans were commenced in 2020. 

Nutrition workshop 

With funding from Dublin City Council we held a workshop in Deaf Village Ireland presented by John 
Smith who is a CODA. It was a huge success with over 70 people attending. Deaf Sports Ireland agreed 
to organise the event in collaboration with IDS. 

ISL Awareness Week  

IDS celebrate International Week of the Deaf by hosting “ISL Awareness Week” every September. In 
2019 we arranged interviews with members of the Deaf Community to be presented on our Social 
Media channels every day. Each day and interview had its own educational. We also had videos every 
afternoon from which people could learn new signs.  

The celebration was a challenge as IDS were working remotely at this time due to the fire in DVI, 
however, it was a huge success and we got great feedback from the community. Many thanks to all the 
people who were involved in the project and who shared their valuable experiences. By sharing, they 
enabled us to all learn from them.   

Story Sign Project 

In 2019 We received confirmation of funding from European Union of the Deaf & Huawei Project. We 
developed a plan to use this funding to film different children’s storybooks in ISL, which can be used in 
ISL classes, home tuition etc. The project will be running over 12 months with most of the activity taking 
place in 2020. 

Deaf Awareness 

We also presented Deaf Awareness Training to various businesses, schools and organisations and 
received great feedback from all attendees. We also met with multiple service providers and public and 
private agencies to discuss how they can support their efforts to provide accessible services to Deaf 
people. 

Highlights included: 

• ‘Lunch & Learn’ session with the Department of Rural and Community Development 

• Disability Awareness Day for Staff in the Mater Hospital 

• Centre for Deaf Studies Student Lecture, TCD - Advocacy service and mental health issues within 
the Deaf Community to students studying for a degree in Deaf Studies or training to become ISL 
Interpreters and teachers.   

To find out how to arrange Deaf Awareness Training contact advocacy@irishdeafsociety.ie. 

– Report prepared by Elaine Grehan, Advocacy Department Manager
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The restructuring and merging of two IDS departments into a single Further Education and Training 
Department was a huge challenge in 2019. We worked hard to focus on our core competencies 
and redefining roles to make lines of responsibility clearer, improving our policies and procedures 
coordination. We hope that this work will be the foundation to develop an FET (Further Education and 
Training) strategy and position us to deliver real value to the Deaf community. 

We want to thank everyone in the Further Education and Training Department for their hard work 
during at time of change. All of our team, the managers, teachers, tutors and learners were involved and 
are continuing to manage changes in 2020 during the pandemic to achieve our shared goals. 

We are grateful to SOLAS for their ongoing support of the Irish Deaf Society’s Education Department 
and in 2019 their grant aid increased by 32% bring the total annual funding to €317K. 

In 2019 we expanded our staff and would like to welcome Alvean Jones and Paul Grundy as part of the 
FET team providing valuable administrative services and support to the management team.  

In September, we were interrupted by disruption due to a fire on the Deaf Village Ireland (DVI) campus 
which effected our access to classrooms temporarily. At that time, we received a lot of support from 
other organisations on the DVI Campus including DVI management and CIDP. We would like to thank 
them for helping us make alternative arrangements for both Deaf Adult Courses and ISL courses. 

Since starting our Education services IDS have provided education for more than 2000 individuals 
who have been unable to access higher education in Ireland, we are here to fill this gap and continue 
to committed to delivering quality learning experience via Irish Sign Language. We are working to 
provide a roadmap and vision that will increase Deaf people economic and social inclusion in society in 
particularly to areas of employment and education.  

Our funders have come to recognise the need for their support of our ISL courses to the hearing 
community; The ISL Act 2017 and their responsibility as much as ours to improve social inclusion and 
success to Deaf person’s lifelong learning and employment opportunities.   

Deaf Adult Courses (DAC) 
In 2019 we had 206 students registered and 33 students obtained QQI Award certificates.   

Many learners took more than one course, each time a student takes a new course they are counted as 
a beneficiary. So, one student can be a beneficiary several times. In 2019 there were 377 beneficiaries 
completing IDS courses. 

We continued working in conjunction with Cabra Community College providing Health Care courses for 
Deaf learners and over 80% have obtained employment in the Health Care sector. 

Meetings with RTE and DCCA 
IDS attended meetings in 2019 with RTE and discussed issues including the removal of registration by 
Deaf viewers for access to ISL inversion programmes on the RTE Player,  

We also represented IDS at meeting with DCCA and discussed access to ISL information on the State 
websites, problems with BAI policy on feedback about quality of subtitling and the need to remove user 
registration on the RTE player to access ISL programmes. 

 

Further Education and Training 
Department Report
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ISL Courses (ISL) 

In 2019 we were able deliver ISL programmes nationwide where 265 learners were assessed and 
awarded for QQI Level 3 and Level 4 in ISL and a further 140 learners attending to our non-accredited 
ISL courses.   

QQI Re-engagement 

Learners and potential learners will be familiar with QQI, the body that certifies and awards 
qualification for FET programs. We have an excellent long-standing relationship with QQI and the 
“re-engagement process” has been triggered by the Qualification and Quality Assurance (QA) Act 
2012 which placed a places mandatory obligation on all FET providers to benchmark their operating 
standards against the standards as set out in the QQI Core Guidelines.  

The journey begins for IDS in 2019 to allow us to revise of the existing QA and still improve our 
education and training system at high standards of practice and commit in continuing quality and a 
well support learning experience for our learners.  

Representation 

FET collaborates with other organisations that support our educational and training initiatives for Deaf 
people and being a member of the Educational Partnership Group (EPG) provides an opportunity for 
IDS to continue to support and provide commentary to influence and develop provision and delivery of 
Deaf Education by National Council for Special Education (NCSE) and the Department of Education & 
Skills (the Department). 

We attended the NCSE annual conference on 19th November 2019, examined and present the overall 
findings from the NCSE’s four-year study of Initial Teacher Education for Inclusion in Ireland; also 
included the School of Inclusive and Special Education in DCU evidence of what works in providing 
ongoing professional development for teachers and the benefits of particular strategies to promote 
inclusion. The conference conveyed an interesting insight of two parts of the world where a fully 
inclusive education system is already in place – New Brunswick Canada, and on the journey towards 
full inclusion – Portugal. 

Dublin City University continued on their second phase of the ISL Environmental and Geography 
Glossary, funded by Science Foundation Ireland, it’s the follows on from the first phase, Maths, both 
launched in 2019. The IDS represent and contribute to the multidisciplinary team where we liaise 
between the project and the Deaf community and we are delighted to see the third phase of ISL Biology 
glossary developing and hopefully be launch by the end of this year. This comprehensive ISL glossary 
is provide to support education for Deaf learners at primary and post-primary school, their parents and 
their teachers.   

ISL Translation Services 

We continue to offer ISL translation services to corporate organisations and public bodies and as we 
have seen an increase in demand for this service, especially during the COVID-19 period, we expect 
this trend to continue in years to come. We have plans to develop a production team to enhance this 
service.  

– Report prepared by Brian Crean and Tracey Treanor, Advocacy Department Managers
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In 2019 we had to make significant changes, both operationally and financially, to ensure the survival of 
IDS. Some of the changes in 2019  impacted on our financial situation:

• We ceased trading in our Phibsboro shop at the end of January 2019. The shop had to close be-
cause the landlord sold the property and land. 

• The closure of the shops warehouse resulted in a significant reduction in our running costs and we 
will see the full benefit of this in 2020. 

• As a result of an organisational change in our Education department we successfully increased our 
funding from SOLAS to support staff costs for our ISL classes

• We succeeded in securing additional funding for our Deaf Adult Classes. Since 2018 our funding 
from SOLAS has increased year on year with a 32% increase in 2019

• In 2019 we received POBAL funding for 2019-2022 under the Scheme to Support National Organisa-
tions and this funding goes towards the core costs of senior roles in IDS.

• We moved our Advocacy Department to the Thomas Mahon building in April 2019 reducing our rent 
costs.

• In 2019 we started a programme of improvements to modernise the way our finances are managed. 
This included using a new Accounting Package which means we can produce comprehensive and 
detailed reports. 

• Some notes about differences between 2018 and 2019 in our accounts:

• In 2018 we received a large grant from the HSE to help us continue in operation. This was a once-off 
grant and was not available in 2019. Overall our State grant funding was €92k lower in 2019 than 
2018.

• The lost income potential from the closed Phibsboro shop was approx. €88k. This contributed 
significantly to the decrease in income in 2019.

• Our raffle income in 2019 was lower than 2018. In previous years we held 2 raffles per year, one in 
the summer and the other just before Christmas. In 2019 we only completed one raffle in the late 
summer and the second raffle was planned as a winter raffle with the Draw early in February 2020. 
This change was due to a delayed start for the summery raffle as there was such pressure on IDS at 
the start of the year. 

• Payroll Costs for 2018 were €574,617 and in 2019 they were €522,315, the decrease is because we 
had a reduction in staff costs. The Employer PRSI costs for 2018 were €57,449 and in 2019 they were 
€61,334, the increase is due to redundancy costs in 2019.

As part of our accounts modernisation we have changed how expenditure is organised in the accounts. 
This means that expenses will look different to the way they were presented in 2018. The accounts in 
2019 also reflect the re-organisation of the Departments. 

Finance Department Report
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You will see in the Supplementary accounts pages at the end of the Audit report that the income and 
expenses are separated by:

• Support services – This Department covers the management of IDS including CEO, accounts staff 
and general costs that are not a direct part of our services.

• Fundraising/Raffle/Shops/Donations – This Department includes all income and expenditure 
related to fundraising.

• FET – DAC & ISL – This is our Education Department. FET means Further Education and Training, 
DAC means Deaf Adult Courses and ISL is shorthand for our ISL courses, all combined in one Educa-
tion Department.

• Advocacy – This is all income and expenditure for our Advocacy Department. You will notice that 
this Department runs at a loss because it is not grant funded by the State. IDS fund the Department 
from our fundraising profits.

The way our accounts are presented are different to 2018 so they do not compare directly. Next year, 
when we present 2020 accounts it will be easier to compare them to the 2019 report in the new format.

Our work to improve how we manage our finances has continued in 2020, this has been very important 
as 2020 has been a very unpredictable year. We continue to take a careful approach to our finances and 
work towards a more sustainable future.

– Report prepared by Fiona Noone, Financial Controller
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European Union of the Deaf (EUD) 
General Assembly in Romania – May 2019
The Chairperson of IDS Lianne Quigley was representing Ireland at 33th EUD annual GA in Bucharest, 
Romania from 16th May to 19th May 2019. The theme of the seminar  was ‘ Networking with Deaf 
organisations from all over Europe’. Lianne gave a short presentation the overview of IDS and Ireland.  

The workshop focuses three areas:

• European Accessibility Act and links to other EU Accessibility Legislations

• Revised Audio-visual Media Services Directive (AVMSD)

• European Electronic Communications Code (EECC)

The GA went smoothly well. The next GA will take place in Croatia in 2020. 

20th World Federation of the Deaf (WFD) 
General Assembly in Paris –21st to 23rd July 2019
The Chairperson of IDS Lianne Quigley  and Vice Chairperson Dr. John Bosco Conama were 
representing Ireland at WFD GA in Paris, France from 21st to 23rd July 2019. 

On 21st July, WFD has workshops to prepare for the General Assembly

The workshop focuses on 

• Voting System: electronic voting 

• WFD statues

• WFD 2020-2030 strategic plan

• WFD and Ordinary members - future direction?

WFD gave a clear presentation on SWOT of WFD. Following the presentation, there were group 
discussion over above topics.

On 22nd July, The20th WFD GA commenced and it was first time ever in the WFD history that there was 
a largest number of attendees - 85 ordinary members are presented at GA.  WFD informed the GA that 
WFD is largest international NGOs because it has 125 members.

We voted and welcome two newest members: Kosovar Association of the Deaf, Palestinian Union for 
the Deaf. Now WFD have 125 ordinary members.

International Affairs
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The Irish delegate Dr. John Bosco Conama accepted the role of the minute checker for the WFD GA. The 
GA focuses minutes of last meeting, the financial report: discussed why WFD is in the difficult financial 
situation. There was a hot debate over the proposed of ordinary membership fee at GA.

On 23rd July, the morning of the GA focuses on WFD statues (constitution)

• To accept tidy up the correct language for example “for” and “of”.

• The Honorary president clause to back on the statues rejected by GA

• The amendment on how to vote rejected by GA

The proposal of Deaf flag was rejected and this prospal was ongoing since South Africa in 2011. The 
proposal of sign languages logo accepted by the GA. There were presentation of each bidding country 
for the next host in 2023: Greece, New Zealand South Korea, Rwanda.

South Korea won the majority votes and will host next the WFD Congress and WFD GA in 2023

The election of the WFD board:

• Joe Murray of USA won the majority votes to be elected president for WFD

• The GA accepted Kasper Bergman of Denmark as Vice President. (there was only one nomination).

• 11 candidates for 9 WFD board members. The results came out and there were 9 elected. There is 
balance around the world. 

• Unfornately there are only two female  board members out of 11. 

The GA closed and All delegates were invited to the Pantheon for the reception where the history of 
Deaf exhibition took place. It was a good few days for WFD!

– Report prepared by John Bosco Conama, Board Director and Vice Chairperson
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Irish Deaf Society

Departmental Profit & Loss 2019

Department

Income
Grants Received 

POBAL SSNO €44,950.00 €0.00 €0.00 €44,950.00
POBAL Grant €40,000.00 €0.00 €0.00 €0.00
SOLAS €0.00 €0.00 €317,144.00 €0.00

Other Income €34,004.34 €172,756.02 €94,126.57 €9,492.94
Shop Income €0.00 €255,853.50 €0.00 €0.00

Gross Profit/(Loss): €118,954.34 €428,609.52 €411,270.57 €54,442.94
Overheads
Gross Wages €150,361.17 €112,034.88 €168,526.79 €91,391.91
Er PRSI €16,038.78 €17,882.41 €17,688.99 €9,723.90
Rent €7,300.00 €57,323.33 €19,330.64 €1,650.00
Rates €0.00 €3,873.75 €0.00 €0.00
Service Charge - Shops €0.00 €9,916.56 €0.00 €0.00
Light & Heat €2,580.00 €7,123.88 €2,580.00 €1,290.00
Van Expenses €0.00 €10,117.88 €0.00 €0.00
Travelling and Entertainment €139.29 €0.00 €298.09 €1,185.08
Printing and Stationery €5,360.81 €0.00 €713.36 €0.00
Phone/Broadband €2,184.97 €418.22 €0.00 €0.00
Mobile Charges €2,244.52 €925.58 €535.87 €546.46
Professional Fees €20,728.70 €769.00 €400.00 €0.00
Interpreters Fees €12,079.56 €0.00 €9,699.23 €2,115.00
Teachers Fees €0.00 €0.00 €70,741.24 €2,490.00
Certs Cost QQI €0.00 €0.00 €1,900.00 €0.00
IT Support €8,133.03 €0.00 €7,007.99 €0.00
Admin Costs €0.00 €0.00 €33,435.28 €0.00
Equipment Hire and Rental €5,314.00 €0.00 €0.00 €0.00
Maintenance €0.00 €2,502.83 €0.00 €0.00
Bank Charges and Interest €1,090.84 €0.00 €54.18 €5.00
Depreciation €11,293.42 €0.00 €282.74 €0.00
Fundraising Cost €0.00 €97,331.10 €0.00 €0.00
General Expenses €4,562.23 €0.00 €2,093.01 €171.92
Insurance €4,098.37 €0.00 €875.00 €0.00
Alarm/Security €0.00 €393.01 €0.00 €0.00
Memberships €3,950.96 €0.00 €1,295.83 €0.00
Workshops €455.00 €0.00 €1,486.10 €0.00
Website Costs €2,278.96 €0.00 €0.00 €0.00
Suspense -€1,614.03 €0.00 €0.00 -€880.00

€258,580.58 €320,612.43 €338,944.34 €109,689.27

Net Profit/(Loss) -€139,626.24 €107,997.09 €72,326.23 -€55,246.33

SUPPORT SERVICES FET - DAC & ISL ADVOCACY
FUNDRAISING/RAFFLE/S

HOPS/DONATIONS
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