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MISSION STATEMENT

The Irish Deaf Society as the leading national organisation of the Deaf in 
Ireland brings equality and human rights to members of the Deaf Community 
through advocacy and empowerment as full citizens. It shall be achieved 
through promotion of Irish Sign Language and its related culture and norms.
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STANDING ORDERS

1. No alcohol or smoking is permitted in this room

2. Only one signer at a time is permitted with a maximum duration of three minutes

3. All signers must address conference from the platform

4. All remarks must be addressed to the Chairperson

5. All members must be seated when the Chairperson is signing

6.  No members shall sign more than once on the same subject. However, any member exercising the right 
to reply may sign a second time for no more than two minutes

7. The Chairperson shall have the discretion to declare any unresolved subject closed

8.  Any members wilfully disregarding the Chairperson’s ruling may be suspended  during the remainder of 
a subject under discussion, or for the whole AGM

9. A point of order shall be made where the Chairperson rules as follows:

  1.  Incorrect procedures – contrary to Standing Order, e.g. signing longer than    
allowed

 2. Irrelevancy – wandering from the subject

 3.  Inappropriate language – swearing, personal abuse or other inappropriate    
remarks

 4.  Breach of Rules – procedures contrary to that laid down by Standing Order 

10. A point of information shall apply where a member calls for

 1. Clarification of a point raised by a signer

 2. Provision of additional information

 3. Correction of a signer on a point of fact

11.   Voting on motions and elections shall be made in accordance with the rules laid down by the 
Constitution

12.  The decision of the Chairperson on the matter of procedure is final.
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MINUTES OF 30th ANNUAL GENERAL MEETING
Saturday 21st April 2012 

Hibernian Hotel, Mallow, Co. Cork.

The meeting was formally opened by the chairperson Kevin Mulqueen at 2.15pm. The chairperson 
commented that there were 204 members in 2011, so expects a quorum of 68 or more members (1/3) 
today. But there were only thirty members in attendance, so a quorum had not been reached. He asked 
the members whether this meeting should proceed without the full quorum as, traditionally, it had been 
asked of the members who are present whether the AGM should continue. The vote was carried and the 
AGM continued. The Chairperson Kevin Mulqueen welcomed everyone to the 30th AGM and informed the 
members that there are no new nominations for the board today so two board members will renew their 
term and one co-opt member will be elected to the board today. Mary Nolan and Patrick McHale were 
appointed tellers for the remainder of the meeting. 

1. Standing Order of the AGM

Housekeeping rules were outlined and the agenda was confirmed to be as per the Annual Report with the 
addition of Presentations of’ ISL Recognition’ and ‘Deaf Village’ at item 7 to replace Motions/Resolutions as 
there are none to be discussed today. The amended Agenda was proposed by Peter Murray and seconded 
by Bernie Walsh. The Standing Orders were explained in ISL. It was put to the floor by the Chairperson that 
these Standing Orders be accepted. This was carried.

2. Approval of minutes of decisions of preceding AGM

There were no amendments. The minutes of the 29th AGM were proposed by John Bosco Conama and 
seconded by Kevin Lynch. There were no objections and the minutes were passed. 

3. Matters Arising

Kevin Lynch raised the same question as last year requesting an update on the Remote Interpreting 
Service. Eddie Redmond replied as himself and Elaine Grehan are representatives for IDS along with 
Sandra O’Brien for DeafHear.ie. Mr. Redmond said there was a need to raise awareness of the Remote 
Interpreting Service due to a slow uptake of service usage with an average of six Deaf clients per month. IDS 
are promoting it through our roadshows and RIS are expanding the hours of service to Tuesdays, Thursdays 
and Fridays. Mr. Redmond also said that interpreters were adapting to interpreting via a computer screen 
and there are problems with background noise which are being looked into now. The IDS and DeafHear.ie 
are hoping to expand this service and make it successful in future. Mr. Lynch expressed his concern on the 
service’s code of confidentiality and Mr. Redmond reassured him that the interpreters use private rooms 
in the SLIS offices in Dublin Deaf Association which will continue when SLIS moves to the Deaf Village to 
ensure privacy. Kevin Mulqueen informed the floor that this service is a pilot project which will carry on 
until September 2012. 

4. Chairperson’s Address

“WOW! What a year for the Irish Deaf Society. Our 30th Anniversary ended this year with so many different 
events, all of which were highly successful. I have to praise and thank all the staff involved as well as some 
of the board members. Well done to the sub-committees also. As the IDS are getting stronger and stronger, 
we are becoming more widely publicised on a national level through newspapers, radio and television. A big 
thank- you to the staff here at the IDS who have all worked extremely hard with their sub-committee to 
make those events a big success, especially the ‘Signs of Life’ exhibition, the Deafhood Congress and DAT. 
Roll on 2012 for lots more new and exciting events to come in the year ahead. 

There has been a huge improvement in our finances which will help provide services such as the Deaf Adult 
Literacy Services (DALS) and Deaforward. We have secured further funding from the government up to 
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2013, and are fortunate to be able to keep our services open, which are used by so many members of the 
Deaf community.

We have been very successful in fund-raising from our charity shop. However, in order to keep our shop 
open and thriving we still need more donations of clothes, shoes, books, unwanted gifts etc. we appreciate 
all your help and support in this regard and welcome all contributions.

The IDS recently attended two launches. Firstly, the 112 Emergency text message service which launched in 
January. IDS had been consulting with several other Deaf organisations and Gardaí. However, this is only a 
pilot scheme; it is a start and hopefully will be a success and become a permanent service for the Deaf and 
Hard of Hearing population in the Republic of Ireland.

Secondly, the IDS attended the launch of a new policy document on Deaf Education by NCSE in February. 
This was long overdue, but was finally implemented by the Department of Education. The IDS had been 
working on the Deaf Education policy with several other Deaf organisations, Deaf Schools and experts on 
this document. It is hoped that it will have a positive impact on the lives of Deaf children in Deaf Education 
today. However, the IDS will continue to keep in contact with the department to review the new policy.

The Deaf Village project on the grounds of St.Joseph’s, Cabra is underway and is due to be completed in 
August 2012 – sooner than anticipated. The Board of Management (BOM) of the Deaf Village have agreed 
a new official name for the Village project called “Deaf Village Ireland”. IDS Board member Fiona Foley, is 
now a director on the BOM acting as a representative on our behalf. Our second office will be located in the 
new premises. Our staff visited the site and made observations on the premises and reported back with a 
lot of comments, both positive and negative. Roll on the summer for the opening of the Deaf Village.

Just as our 30th Anniversary is over, we will be busy with the International Deaf Film Festival, which will be 
the first of its kind in Ireland. This will express the pride and heritage of Deaf Films and Deaf Filmmakers 
from around the world. This event is to be held in October of this year, the venue of which is to be confirmed. 
In addition, the IDS will host an EUD workshop, seminar and General Assembly in 2013. The IDS will set up 
a sub-committee led by Eddie Redmond, who will be responsible for the organisation. Fiona Foley and 
Wendy Murray Jr will be attending the events in Denmark in May this year.

One of IDS’s main priorities and aims is to get Irish Sign Language recognised. A sub- committee group 
led by Dr. John Bosco Conama, has been set up with experts from different fields including Dr. Lorraine 
Lesson, Cathy McCormack, Senator Mark Daly and a Barrister, to name but a few. It has been a long 
process with a lot of work involved. We still have a lot more to do and further research needs to be carried 
out. 

Before I sign off I would like to thank Jimmy Geraghty for serving two terms as treasurer, and wishes to 
be re-elected if there are no other nominations. Melissa Howlett has been co-opted by the board and 
she wishes to be elected officially at the AGM. I would like to thank the rest of the board of directors for 
volunteering their time serving on the Board of IDS.

Finally, I would like to again sincerely thank all the staff at the IDS who have been working extremely hard 
to keep the IDS active and up and running, including our CEO, John Mangan.

5. 2011 Review

The Chairperson said that the 2011 review was broadcast on youTube and sent by post to members and 
asked the floor for any questions on it. 

John Gilligan – referred to the date of the release of the census results which indicated the number of ISL 
users in Ireland. The Chairperson replied that the Census Commission has decided to move ISL under the 
disability category instead of language category; these results will be released in October. Brian Crean 
added that the IDS rang the Census Commission on the reasoning of the move but got no direct answer. He 
also says that the IDS will enquire again in October when the results are out. The IDS are hoping for a figure 
of 40 thousand or more ISL users to use as concrete proof for ISL recognition. John Bosco Conama says 
that leaving it till October is a missed opportunity as it gives the Census Commission the illusion that the 
Deaf Community has readily accepted the move. 

Graham O’Shea – referred to the expansion of the TV broadcasts in ISL to TV programmes. Kevin 
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Mulqueen responds that IDS has 2 or three representatives in discussions with TV stations for proposals 
for having 1% of TV programming having ISL signers. John Mangan adds that they met with RTE which had 
been positive but with cuts affecting TV, he was concerned that if we demand signers, they may cut the 
Hands On budget. John Mangan also said that TV3 are simply not interested and recommends that we deal 
with RTE carefully; there will be continuous talks with them in September. 

Brian Crean – referred to the BAI targets for increasing subtitling on TV and asked John Mangan if he 
is working with BAI on this. John Mangan says that RTE are not meeting BAI targets but they are still 
improving; although RTE is always using budgetary cuts as an excuse for not meeting targets. The BAI head 
is not forthcoming and John Mangan advised that IDS need more assertive support from Deaf organisations 
by coming to BAI meetings along with IDS, as RTE bosses are normally present at BAI meetings.  

Edward Powers – said that IDS were in talks with BAI 10 years ago and they had promised to have 50% 
subtitling by 2005 and 100% subtitling by 2010 which obviously did not happen as they buy imported 
American programmes with subtitles and are not subtitling Irish programmes as much. John Bosco Conama 
asked the floor if we should have an attitude of passive acceptance to allow budgetary cuts as an excuse 
so the Deaf community suffers and so demeaning the aims of IDS. 

Kevin Lynch – expressed his delight at having a 112 service in place, but wonders if they may cut the service 
if they decide that it was unnecessary. Eddie Redmond responded that he is involved in the negotiations 
for the service and expressed his surprise at the discovery of it being only a pilot service at the launch. He 
demanded at the launch that the facilitators review the issue. 

Stephen Bates – mentioned TV3 subtitling online; he had contacted the station and they replied to him 
saying they are working on it. 

Stephen Bates – referring to the use of 112 service; at one incident they responded swiftly but on a 
separate occasion, they did not respond so he had to go into the police station to gain assistance. John 
Giles replied that 112 have informed the public that you need to text again if you don’t get a response after 
three minutes.

The 2011 Review Report was proposed by Graham O’Shea and seconded by Audrey Conama. All 
accepted.

6. Financial Report/ CEO Report

The financial report was presented by the auditor Richard Kendrick of K&A Accountants. He stated that 
after four years we are now in a better situation after a lot of debts in 2007/2008 which have since been 
resolved. 2011 has been an excellent year with a great boost from the IDS Charity Shop; it is a very healthy 
state for a voluntary organisation in the middle of a recession. The IDS owe CIDP money but we are paying 
back in instalments promptly. He is happy to say that the accounting books, records and computing system 
are organised and up to date. 

Questions from the floor:

Audrey Conama asked the IDS to explain the P.I situation. John Mangan explained the situation; before 
he joined IDS, IDS had hired a fundraising company called Philanthropia International. This fundraising 
scheme was not monitored; IDS had paid €112,000 but only got €62,000 back so a loss was made. John 
Magnan was concerned by this huge loss so IDS refused to pay any more instalments, so they brought a 
case against us. We settled out of court and paid €40,000. IDS also owed €60,000 to Mind the Gap Films 
but came to an agreement to only pay back €20,000. In order to pay off these debts, IDS got a loan from 
CIDP and paid back the final instalment in October 2011. John Magnan is confident that IDS has learnt a 
lesson to double check financial agreements in future. 

Stephen Bates asked Richard Kendrick about the costs of the Charity Shop and he replied that rent and 
rates is €18,000 a year, which works out €1300 a month; the premises is rented from Des Kelly Carpets.

Kevin Lynch proposed to pass this report and seconded by Lorraine Creed. All accepted.

Kevin Mulqueen asked the floor to vote for Richard Kendrick to carry on working for IDS. John Magnan 
proposed this and was seconded by Gerard Grehan. 
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The CEO report was presented by John Mangan. He presented graphs with the income and losses of the 
IDS from 2007 – 2011. The IDS finances have improved in 2010 when John Mangan became CEO with the 
assistance of an anonymous donation of €100k. The IDS has gained €60k surplus in 2011 and John Mangan 
predicts a yearly surplus of €40k - €75k from the charity shop and donation requests in newspapers. IDS 
borrowed an additional €70,000 from CIDP and cleared outstanding debts to Philanthropia International 
and Mind the Gap Films. He had been in regular meetings with RTE on subtitling and other access issues and 
RTE facing severe financial cuts which may involve reduction of services to Deaf community 

Questions from the floor:

Mary Nolan: suggested IDS set up a Charity Shop in the Southside with Tallaght Deaf Club. John Mangan 
responded by saying that IDS has plans to set up a Charity Shop in Ashbourne and that IDS have already 
had Tallaght in mind but were faced with a difficulty of getting volunteers to run it, but he liked the idea 
of working with Tallaght Deaf Club. Perhaps other Deaf organisations across Ireland could also liaise with 
IDS. 

Bernie Wlash wanted to know if the Signs of Life exhibition venues were rented or used free of charge. 
John Mangan replied that most venues were free of charge like Cabra Library and the snacks/ drinks for 
the opening nights were mainly sponsored. The main expense was the organiser Treacy Treanor’s travel 
and accommodation expenses. 

7. Presentations

a) ISL Recognition by Dr. John Bosco Conama.

Dr John Bosco Conama warned the floor that the presentation was brief; illustrating the main points as it is a 
very broad area. He is working on this with Lianne Quigley, IDS board member. He outlined the importance 
of having ISL recognised and its benefits as people assume that language policies only concerned the 
government. He stressed the inaccuracy of this; it is used in everyday life, in the media, in people’s opinions 
and mission statements. This is the explicit language policy; whereas the implicit (hidden) language policies 
can be found in human rights, and laws e.g. the “right to be heard” in courts in this country. He explained 
the language policy in Ireland and what ISL access/rights we have here in present day. 

He also explained the benefits of ISL recognition and how to achieve this.  He also outlined the aims of the 
committee which would need help from the Deaf Community to achieve ISL recognition. 

The Chairperson thanked Dr. John Bosco Conama for his presentation.

Questions from the floor:

Edward Power congratulated Dr. John Bosco Conama and Treacy Treanor for their efforts and said 
that he is in discussions with Fiona Foley to campaign the local TDs and Wicklow Council to support ISL 
Recognition and he encouraged other counties to do the same to support IDS. 

Gaye Grehan asked if Treacy Treanor was in discussions with Monaghan Council with an interpreter or 
orally. Dr. John Bosco Conama explained that Councils only accept written proposals which is what Treacy 
Treanor did. These meeting minutes are normally put up on the Council website. Gaye Grehan said she 
would need training or information on how to approach Councils in the correct manner. Dr. John Bosco 
Conama believed that it would be better to organise workshops on this rather than supplying written 
information. 

Gaye Grehan wonders if having ISL recognised would mean having ISL subtitles and signers on TV. Dr. 
John Bosco Conama believes that written English will stay being subtitled but it would give opportunity 
for signers on TV. 

Bernie Walsh asked if Italy is the worst country in Europe for sign language in legislation, then which 
European country is in the next worst position. Dr. John Bosco Conama said that was a hard question to 
answer as it depends on each country’s laws, services and attitudes as laws do not guarantee anything. 
Bernie Walsh was shocked to find her medical forms say that her first language is English without her 
knowledge; which shows that attitudes are still dismal in this country. 
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Gerard Grehan was disappointed that IDS had missed their opportunity to be in discussions with the UN 
as we would have to wait another four years to have another chance. He asked if we could appeal this. 
Dr. John Bosco Conama replied that the UN has a rigid schedule which can be found on the UN website. 
Ireland signed the UN Convention of People with Disabilities but has not ratified this yet; if it was ratified, it 
would make the lives of Deaf people easier. He will be attending a course on how to use the Convention at 
Galway NUI on 18th June. An ISL interpreter will be provided. 

b) Deaf Village Ireland by Fiona Foley 

Fiona Foley had been on the IDS board for four years and was nominated by the board to be Director of the 
Deaf Village. She had been attending Board of Management meetings in the previous months which consist 
of 12 directors representing Deaf organisations. The Deaf Village Ireland is on track for completion of Phase 
One at the end of July 2012. The aim of Deaf Village Ireland is to build and manage a new Administration, 
Social, Sports, Community and Heritage Centre for Deaf People in Ireland which will costs in excess of 
€15 million. The role of the directors is to manage the operation of the Centre; they are in the process of 
attending training workshops to ensure that the company is set up and governed properly. This is both 
a business development exercise and a training exercise. Fiona Foley stressed that Deaf Village Ireland 
would be Deaf- led, while CIDP will only hold the accounts and will not have involvement in decisions. 

Questions from the floor:

Gerard Grehan – expressed concern at the idea that CIDP would still own the buildings and grounds; what 
if the BOM decided to change boundaries of the building or land. Fiona Foley replied that the BOM will have 
the final decision if this situation was to occur. 

Stephen Bates – wanted to know if everyone on the BOM board is voluntary; Fiona Foley confirmed  
they are. 

Audrey Conama wanted to know who the trainer is from Northern Ireland for the workshops; Damien Barry. 
Audrey Conama also wanted to know if CIDP would still have budgetary control; Fiona reassured the floor 
that the Deaf Village would still be Deaf-led.

Gaye Grehan expressed her disbelief that Kevin Stanley is on the BOM as he is not a good Deaf rolemodel; 
Brian Crean explained that he is on the CIDP board, not on the BOM.

Kevin Lynch wanted to add that he is the chairperson of the BOM of Deaf Village Ireland and explained 
that Deaf Village Ireland is on the BOM of Sports Company Ltd, a temporary company whose sole purpose 
is to claim VAT back after five years; once the claim had been made, it will cease to exist. The BOM and the 
Sports Company are tenants while the landlord is the CIDP. 

Kevin Lynch says that the Sports Company had a meeting last week and they have refused to have CIDP 
approve of any Sports Council decisions; outside advice had agreed with this. 

c) Life Long Learning Centre by Brian Crean

Brian Crean explained what the Life Long Learning Centre(LLLC) and Deaf Adult Literacy Service (DALS) 
are and the aim of the services to provide more educational opportunities for Deaf people over 18. 

DALS wanted to be involved in the Deaf Village in providing classes with the new services together with IDS 
based services. The usual DALS subjects will still be provided along with trade subjects e.g. forklift training 
working with FÁS and using Deaf tutors where possible. The funding for the new service will be provided by 
the IDS working alongside the fundraiser approaching companies for funds. 

Questions from the Floor:

Mary Nolan wanted to know if the new subjects would be certified and Brian Crean answered that 
certificates would be supplied by FÁS – an Irish body so these certificates would be recognised for 
employment. 

Kevin Lynch advised that all Deaf organisations should work together to approach companies for funds.

d) Sports Company Ltd by Kevin Mulqueen

Kevin Mulqueen explained that the Sports Company was set up before Christmas 2011 and the board 
consists of five board members. The aim of the Sports Company is to claim VAT back for sports equipment 
and to discuss Deaf jobs. Once the VAT has been claimed; the Company will cease to exist. 
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8. Elections

The chairperson informed the floor that there were three vacancies on the board and three nominations 
were received before the deadline, therefore these nominees were deemed elected. 

Hon. Secretary – Jimmy Geraghty Proposed by Ronan McDonagh, Seconded by John Fennell.

Board Director – John Fennell Proposed by Kevin Mulqueen, Seconded by Peter Reagan.

Board Director – Melissa Howlett Proposed by Fiona Foley, Seconded by Lianne Quigley. 

The nominations were ratified by the floor and the chairperson welcomed the nominated persons on to the 
IDS Board. 

9. A.O.B.

The Chairperson reminded the floor that those listed are allowed to the stage and no event announcements 
are to be made at AOB. 

Mary Nolan – wanted to inform the floor that Tallaght Deaf Club will organise a lecture on Prisoners in 
Ireland on the 28th April.

Gaye Grehan – said that she always gets DeafHear information in the post on parents events, and has 
attended a workshop on how to interact with children, which proved to be very interesting. She would like 
IDS to organise such parents events once a week. She also suggested that IDS organise a camp for Deaf 
parents of hearing children and CODAS in the summers. 

Graham O’Shea – would like IDS to organise a lecture on Deaf Hisotry and suggested that IDS have a sign-
in sheet for AGMs for both historical and health & safety reasons.

Linda Mc Loughlin – informed the floor about the upcoming SLAI Open Forum and to give her their email 
addresses for additonal information.

Edward Power – is concerned that DeafHear has a big space at Deaf Village and IDS has only a small 
space which may reflect badly to the government. He said that in order for IDS to get stronger, it can only 
happen with everyone’s support instead of leaving it all to IDS to empower themselves.

Stephen Bates – praised Kevin Mulqueen’s video information about EUD on IDN and urged him to do a 
YouTube video on what is EUD and what to expect at EUD Assembley in Dublin next year.

Fiona Ennis Reagan – suggested that the ISL Recognition should be filmed and uploaded onto YouTube 
for Deaf people in the country. 

Patricia McHale – says that there is no access on Dublin Bus to destination information when paying bus 
fares onboard and suggests IDS to encourage Dublin Bus to have a visual Dublin City map on buses for 
communication access for Deaf people. 

Brian Walsh – would like to see Deaf people have identification cards to prevent crime frauds. 

The chair closed the meeting and thanked all present for their support for the IDS. The meeting was officially 
closed at 5pm sharp.
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Chairperson’s Address
Hello Members

Time has flown by for the Irish Deaf Society since our last AGM in Cork 2012, I have to say we have a great 
team and I have to praise and thank all the staff - both paid and voluntary - as well the board members 
and sub-committees such as ISL Recognition, ISL Academy, Deafhood along with many other projects. As 
you know, Irish Deaf Society is still getting stronger and stronger than ever before through working with 
governmental, public and local agencies. 

It is hard to believe how well we have managed financially through the year which will help us continue 
to provide services such as the Deaf Adult Literary Services (DALS) and Deaforward. We have secured 
continued funding from the government but still struggle with previous years government cuts. IDS 
are fortunate to be able to keep our services open as they are used by so many members of the Deaf 
community throughout the Island of Ireland. I have to say, IDS have great teamwork when it comes to 
fundraising, which we heavy rely on. IDS is pleased to announce we have decided to open another charity 
shop in Ashbourne after the success of the first charity shop two years ago in March 2011. These two new 
shops help us by raising funds to run the IDS whilst promoting our name and awareness of our services. 
However, in order to keep our shop open and thriving, we still need more donations of clothes, shoes, 
books, unwanted gifts etc. We have a charity shop van and our volunteers are willing to do collections 
around the country. Contact IDS for further details in this regard. We appreciate all your help and support, 
and we welcome all contributions.

I am sure you are anxious for an ISL Recognition update – this is one of IDS’s main objectives and will be 
explained in more detail later in the AGM agenda. Last year, IDS decided to set up strong, cross-community 
support and representation for this campaign. Last September, eight different organisations agreed to 
come together to set up a group to focus on the campaign which is led by Dr John Bosco Conama and 
IDS board member Lianne Quigley. The team are currently progressing down a long road in order to get 
ISL recognition which involves many different organisations and includes meeting up with minsters and 
senators. 

Last 3rd of May, a roundtable on formal recognition of Irish Sign Language with several organisations 
gathered together with the National Disability Authority (who organised it) and other departments including 
Dept. of Justice and the Broadcasting Commission of Ireland. It was a very informative and interesting 
meeting, with all organisations expressing their views on ISL recognition and how it would effect us and 
comparing different countries and their status of sign language with Ireland. Overall, it is hoped to have a 
similar meeting again in the not too distant future. 

I am pleased to say, the overall progression looks positive and I am sure you all will be anxious to find out 
more.

As some of you may be aware, the full census results came out at the end of October which were very 
disappointing in relation to Irish Sign Language. Only 1,077 Deaf declared ISL on their census form, which 
is grossly undercounted. There is concern that this result could affect Centre for Deaf Studies and other 
organisations with regards to funding.

As you noticed in the report, the results showed there are 19,500 people aged under 50 stating they are 
Deaf or have a severe hearing impairment. These numbers don’t make sense so staff member, Susan 
Whelan is creating a questionnaire on the census to gather more information on why the numbers are 
so low. This may be due to literacy problems, not using ISL in the home, or parents answering on behalf of 
their Deaf children.

As we all know, Deaf Village Ireland opened on 28th August 2012, the name ‘Deaf Village Ireland’ was 
agreed by the Board of Management (BOM). Upon opening, there were many teething problems; the 
Village buildings were not Deaf friendly, with some areas inaccessible, for example a Deaf paging system 
had not been installed. Things are being resolved slowly. IDS has two offices for DALS and Deaforward 
on the Deaf Village Ireland campus (DVI), which have been a great success with more clients visiting for 
advocacy services, and DALS classes have expanded with over a hundred students attending. The board 
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is impressed with this outcome, however this means that our offices in Blessington Street have become 
extremely quiet. Currently, both offices are being kept open 9am to 5pm Monday to Friday, However this 
has created some difficulties with managing two offices. A total move from Blessington street and renting 
it out has to be considered. This will be brought up for IDS members to vote on. IDS Board member, Fiona 
Foley, is a director on the BOM which means she is our representative since August 2012. 

We’ve had a very successful 2012, and have some more exciting events in 2013, for example, Ireland will be 
hosting the presidency for the European Union at the same time the European Union of the Deaf (EUD) will 
be having their conference and seminar on Thursday 16th to Sunday 19th May 2013. Two board members, 
Fiona Foley and Wendy Murray Jr together with staff members Eddie Redmond, Elaine Grehan and 
Wendy Murray have been working on this. The conferences, seminars and workshops will be held in the 
Crowne Plaza Hotel, Santry, Dublin 9, and the EUD delegates will stay in the adjoining hotel. It is expected 
to have over 80 delegates attending. IDS will be organising a social night during this time so watch out for 
information on our website, posters, facebook and e-info.

I would like to thank our five board directors who have served two terms, and wish to be re-elected if there 
are no other nominations – including myself as chairperson. We understand those who are elected this 
year will be serving for three years. Thank you to the rest of the board of directors for volunteering their 
time serving on the Board of the IDS. 

Finally, I would like to again, sincerely thank all the staff at the IDS who have been working extremely hard 
to keep the IDS running, including our CEO John Mangan, especially with the special circumstances with 
the DVI and moving. 

Thank you

Kevin Mulqueen

IDS Chairperson
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2012 Review

ISL Academy - islacademy@irishdeafsociety.ie 

ISL Recognition Update

The board of IDS decided to take the campaign for ISL recognition to the next level and secure cross-
community support. The former group is to be replaced by a cross-community group. Each relevant 
organisation was asked to send a representative to the meeting in Deaf Village Ireland on September 13th 
last where there was a discussion on the current issues facing this campaign. At the end of the meeting, it 
was agreed to set up this group and the current group members are: 

Lianne Quigley (IDS)

Julianne Gillen (DeafHear.ie)

John Bosco Conama (chair)

Shane Hamilton (DeafHear.ie)

Darren Byrne (CISLI)

Paul Ryder (Deaf Sports Ireland)

Gaye Regan (IDWG)

Elfrieda Carroll (SLIS)

Cathy McCormack (CIDP)

Susan Foley-Cave (Bridge Interpreting)

Christine Daly (Greenbow)

Ruth McShane (IDYA)

It was also agreed to prepare a proposal to get funds to employ a researcher to work for this group. The 
next meeting is to set up a plan of action. 

Additionally, Senator Cáit Keane sponsored our motion of having ISL and BSL officially recognised in the 
UK and Republic of Ireland. It was passed at the recent meeting of the British-Irish Parliamentary Assembly. 
This is a great move and we hope it leads to better things. We are also working closely with Senator Mark 
Daly of Fianna Fáil and Senator Ivana Bacik of Labour to finalise the moves to have ISL recognised. 

Though these are positive moves, it is slow moving but we hope that now we have a plan of action, things 
might move more quickly. 

Dr. John Bosco Conama

Deafhood Ireland 2012

The pressure was on the three of us (Wendy Murray Jr, Lianne Quigley and Lorraine Creed) as we had a 
long waiting list for people wanting to attend Deafhood workshops. Therefore we decided to recruit new 
members to help ease the pressure. We welcome four new members: John Fennell, Karol McGuirk, Dillon 
Smith and Stephen Cree who joined us last April at Deafhood Together in Mallow the day after IDS AGM. 
We are delighted to have them but sad to see Lorraine Creed step down last June to travel to Australia. 
We wish her well and hope she enjoys her travels. 

Workshops

2012 was a busy year for Deafhood Ireland as we organised 2 workshops in February and March with 
28 participants attending. We also organised two workshops in May and one in October for IDYA youths 
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but unfortunately, both workshops had to be cancelled due to low numbers. On a positive note, we have 
organised an IDYA Deafhood workshop and a general workshop for early 2013. Both workshops are going 
ahead and have enough participants. We will organise more workshops during 2013. Keep an eye out for 
Deafhood announcements with new workshop dates.

Deafhood Together Members:

Up to the end of December 2012, we had 103 Deafhood members since our first workshop was organised in 
March 2010. We have organised a small event called Deafhood Together for those who attended Deafhood 
workshops.  These events were held in Limerick last January and Cork in April. The biggest Deafhood 
Together seminar was on the 10th of November in Dublin where almost 50 people attended. We invited a 
Deaf man; Patrik Nordell from Sweden who is a Deafhood Advocate in Sweden, and also wrote a book on 
Deafhood and Audism in plain Swedish and English text with pictures. He explained the history of Swedish 
Deaf people through the golden era; Milan 1880, Dark age era and revolution era in the 1960s and what 
happened from the 1960s to now. We enjoyed his presentation about the concept of Deafhood in Sweden 
and about well-known hearing philosophers talking about the positive notes on Deaf people before Milan 
1880. This information was lost until he discovered it and brought it back for us.

The members want to continue with Deafhood Together Seminars with a different presenter every 
November.

7 Principles of Deafhood Postcards and ISL video:

We created postcards with the 7 principles of Deafhood to keep reminding our members what it means. 
We also created an ISL video with 7 members to sign the 7 principles just before the Deafhood Together 
Seminar. The members were happy with the postcards, but the ISL video was rushed but it’s good to have 
something with ISL and English. Many thanks to Teresa Lynch who worked hard to create the postcard and 
ISL videos. Many thanks also go to the 7 people who signed the ISL video on the 7 principles of Deafhood. 
We will upload this on YouTube when we film another, more appealing video in 2013.

Deafhood Ireland Facebook group:

Deafhood Ireland has its own Facebook page, however we’ve also found it easier to look at new information 
on a new group we’ve created. 

Yours in Deafhood,

The sub committee

Wendy Murray, Lianne Quigley, John Fennell, Karol McGuirk, Stephen Cree, Dillon Smith. (New 
members joined us: Mary Nolan, Caroline Keogh and Sandra Kennedy in February 2013)

Irish Sign Language Home Tuition Scheme 

There is on-going weekly Irish Sign Language (ISL) home tuition service/scheme for Deaf pre-school 
children and Deaf school-going pupils up to the age of eighteen. The scheme remains the same except for  
two changes. 

1) The Department of Education and Science who fund the scheme has a new policy that the payments can 
only be done by an electric fund transfer to the parents bank account. It is now the responsibility of a tutor 
to submit an invoice to the parents for payment.

2) There is a new, additional form called “A form of undertaking” which has to be signed by both the tutor 
and parents. Now, the parents have a total of twelve pages of paperwork for ISL Home tuition. 

This scheme is open to any ISL Tutors, Deaf Teachers, Deaf person or anyone who can sign.

The tutors are still paid an hourly rate, set by the Department of Education and Science. This rate is that 
of the Unqualified Part-Time Teachers: Resource/Learning Support/Special subject in a Special School 
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according to the website; unqualified part-time resource teachers are paid €26.07 per hour. This fee does 
not include preparation, ISL material or travel expenses. 

It is the parent’s responsibility to locate an ISL teacher or Deaf person who can sign and to ensure this 
person is Garda vetted via The Department of Education. There is also a “statutory declaration” form which 
needs to be signed by a solicitor for each ISL home tuition student along with the form mentioned above 
“A form of Undertaking”. 

ISL Academy wrote to the Minister twice during the year 2012 regarding the structure of the ISL Home 
tuition scheme, the response on this is that it’s currently under review.

ISL Academy and Dr. John Bosco Conama (IDS representative for Deaf Education) outlined our concerns 
to the Minister as follows…

1.  Currently according to NCSE report, one hundred and twenty eight cases of Irish Sign Language (ISL) 
home tuition provision are being undertaken across the country. On this basis and with our knowledge, 
it is possible that people who do not have appropriate qualifications in teaching ISL provide the tuition 
in many of these cases. This could have serious implications. Teaching ISL must be taken seriously, as 
it is with other spoken languages. 

2.  The ISL Academy has a register of ISL teachers that can be accessed by those who wish to avail of this 
scheme. They would undertake to get Garda vetting and Tax clearance. This has not been developed 
but can be set up once the register is formalised.

3.  Currently, the rate of pay for ISL teachers is €26.07 per hour with no extra expenses paid for travelling 
and other costs. However, this has been a serious problem for a number of ISL teachers and some of 
them have decided against taking up the scheme. 

4.  There are few ISL teachers agreeing to take on a number of clients as it is disadvantageous to their 
earnings. For example, one ISL teacher has to travel to Arklow regularly to attend a class with a family 
and no travel expense is paid for this. This occurs because of the ISL teacher’s concern for the child’s 
crucial phase of language acquisition. It is commonly known that a crucial period in a child’s life (from 
birth to the age of 5) provides a basis for future educational development. Once this is impaired by a 
lack of access to language, the child would face a lifelong struggle in education and employment. This 
would add a considerable burden on the child, family and the State. 

5.  The expenses should be paid directly to ISL teachers through legitimate means. This would remove a 
strain between ISL teachers and parents who are paid and in turn pay the ISL teachers. Some parents 
have been known to retain such expenses unnecessarily or have mislaid them for some reason. 

6.  ISL Home tuition application forms need to be reviewed and streamlined in order to cut down the 
bureaucratic load on ISL teachers. Once the register is established, this would provide an outlet 
for Garda vetting, legal declarations etc. This would remove a number of unnecessary burdens and 
financial expenses on ISL teachers since they have to meet the costs of bureaucratic requirements. 

Kevin G. Mulqueen

FETAC Level 3 & 4 classes

There were a lot of ISL classes that took place across Ireland in 2012. Although there were 11 FETAC Level 
4 classes in total in 2012, FETAC Level 3 classes proved the most popular with a surprising 28 ISL classes 
organised at various locations throughout the country. The majority of the classes were organised at 
different venues throughout Dublin. Dublin city centre proved to host the most classes with 13 classes in 
total, while four classes were organised in South Dublin. Some of the other classes were held at DeafHear 
centres such as DeafHear in Tullamore, Waterford, Tralee and Kerry. There was also two classes held in 
Cork and two in Sligo. I believe the reason classes in Dublin proved the most popular was because the 
majority of the ISL teachers are based in Dublin and it is easier for them to travel in Dublin. Although Dublin 
proves to be the main location for classes there have been a number of requests in other regions i.e. Clare, 
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Laois, Offaly, Westmeath to name but a few and I think we should consider branching our classes out into 
those regions instead of losing out on potential students. 

Exams for FETAC Level 3 & 4

Of all the students who completed the FETAC Level 3 exam (121 students in total), 115 of these students 
successfully passed the exam. The 6 students who failed the exam did not appeal the results of the exam 
or request a repeat exam.

Likewise, out of all the students who completed the FETAC Level 4 exam (69 students in total), 57 of these 
students passed the exam. Of all the students who failed the FETAC Level 4 exam, 2 students have decided 
to attend the FETAC Level 4 course again and hopefully sit the exam later on this year.

Deaf Awareness Training

Due to the circumstances surrounding the leaving of the previous administrator for the ISL Academy, we 
have only documented Deaf Awareness Training (DAT) that took place from August to December of 2012. 
In total there was nine DAT altogether with a massive 86 participants in total. There were various requests 
from the Department of Social Protection for DAT, and five DAT took place for staff in this Department. 
There was DAT held for two organisations based in Deaf Village Ireland: one was held for staff working for 
Sign Language Interpreting Services (SLIS), and two DAT were held for staff at Inspire Fitness. Finally one 
DAT was held for staff at the National Employment Rights.

Leanne Saurin, ISL Academy Part Time Administrator

Irish Sign Language (ISL) FETAC Brief Report 2013

FETAC ISL 1 Level 3 & ISL 2 Level 4 Curriculum and Exam

Brian Lynch, Christopher Jones, Kevin Mulqueen and Patrick A. Matthews met approximately six times 
to plan for ISL curriculum and exam level 3 & 4. The curriculum and exam committee also met with Brian 
Crean approximately twice in order to clarify the requirements for FETAC validity. 

ISL level 3 has changed from 16 weeks to 20 weeks (2 hours each class giving a total of 40 hours). ISL level 
4 has changed from 16 weeks to 20 weeks (1 & half hours for each class giving a total of 30 hours). Both 
teacher and student curriculum has changed accordingly.  

ISL level 3 exams previously comprised of three parts; interactive, receptive and productive skills. The 
exam has been adjusted to just two parts; interactive and productive. 

ISL level 4 exams have remained the same with three components but with minor adjustments. 

Proofreading of all curriculum and exam material was reviewed by Sinead Shields so as to attain an outside 
perspective. 

ISL level 3 has been validated by FETAC authorities. However ISL level 4 needs some adjustments in the 
portfolio plus FETAC have recommended additional hours.

Patrick A. Matthews
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Advocacy and Representation

Deafoward - deaforward@irishdeafsociety.ie 

January

Emergency Text Service (112.ie) 

A pilot emergency text service for Deaf and Hard of Hearing was launched by Minister for Communications, 
Pat Rabbitte. IDS, the Department of Communications and DeafHear.ie have been involved in the pilot 
project for the last five years. The service will refer text messages to the Emergency Call Answering Service 
(ECAS) where they will be passed to An Garda Siochana, the Ambulance service, the Fire Service or the Irish 
Coastguard. Deaf people must register to use the Emergency text service prior to an emergency; otherwise 
they will not have access to the service (see www.112.ie)

BAI – Broadcasting Authority of Ireland: Access Rules Focus Group Consultation. 

The BAI launched a public consultation on proposed new rules to govern the level of subtitling and ISL that 
Irish Television broadcasters must offer to the public. The new rules will update the current access rules in 
place since 2005. IDS representatives attended many consultations, speaking on behalf of Deaf members 
with proposals of making television more enjoyable and accessible for Deaf and Hard of Hearing people 
by taking into existing rules and changes in broadcasting schedules and technology and the switch over to 
digital TV this year.

National Disability Authority Seminar 

NDA has launched its findings of a National Survey of Public Attitudes to Disability 2011, it was launched 
by Kathleen Lynch TD Minister of State with special responsibility for Disability, Older People and Equality 
& Mental Health. The findings of the survey showed an increase in negative attitudes towards people with 
disabilities in Ireland, in comparison to the surveys conducted in 2001 and 2006. The negative trend is found 
across all setting and all types of disability and covers a range of topics including knowledge of disability 
and attitudes to disability within the workplace, schools and in the neighbourhood. The aim of the NDA and 
representatives of different organisations such as IDS, to seek a better understanding of the views behind 
societal attitudes and put forward recommendations as to how we are going to asses individuals needs and 
ensure the best quality for people with disabilities, reviewing policies and enforcements mechanisms.

February

National Council for Special Education launch

Minister for Children, Frances Fitzgerald officially launched the new publication by the NCSE on the 
future of education for Deaf Children. For a few years IDS have been involved with the NCSE on creating 
the policy. The minister said she found it “upsetting” that Deaf children struggled so much in the school 
systems, especially with the first language, ISL being omitted. Also she admitted she was taken aback by 
the result of a study in the US which found Deaf children of normal intelligence were being let down by the 
education system. The results were quoted as being evidence of the universal disadvantage children have 
in the school system, which included Ireland.

First Deaf Course in Equality Studies at UCD Belfield, Dublin

Twenty four Deaf people enrolled for the UCD Equality Studies Certificate Course in partnership with the 
Irish Deaf Society with a specific focus on providing an opportunity for Deaf people to come together 
and deepen understanding of how society promotes equality/inequality for Deaf people in Ireland. The 
Certificate Course is a recognised Higher Education Certificate mapped to the National Qualification 
Framework at Level 7.

The idea of the Equality Studies course came from Dr John Bosco Conama, Deaf Facilitator, with the 
assistance of IDS who believed this was a great opportunity and would empower Deaf people to return to 
education. We were delighted to find out that, according to World Federation of the Deaf (WFD), we are the 
first ever equality studies course for Deaf people in the world.
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Peer Advocacy Training

The Roadshow has become very popular and the numbers of people attending the meeting has grown. So 
far we have sixteen Deaf people who took up the training to become peer advocates in their local Deaf 
organisations and communities. 

The Tolka Area Partnership (TAP) grant was used to fund our Peer Advocacy Training workshop which we 
provided between February and March. The grant was used to empower Deaf people by training them to 
become Peer advocates in their local Deaf organisations and communities. 

The training workshops were presented in Irish Sign Language (ISL) and looked at advocacy, legal and 
equality skills. The workshops aimed to develop a self-help advocacy, to empower local Deaf people to live 
independently and to improve social inclusion in their communities.

March

Hospital Saturday Fund 

IDS Deaforward was one of the 23 Irish Charities who received a donation from the Hospital Saturday Fund 
(HSF) Charitable Trust at a special event in Dublin’s Mansion House. As a result of the great support of the 
HSF, the grant was able to cover the cost of posting out 1,000 information packs to hospital and health 
centres in Ireland.

IDS at St Patrick’s Parade

For the second year running fourteen members /staff of IDS took part in this year’s St. Patrick’s Day parade 
in Dublin. The parade is a cultural focal point in the Irish Calendar and internationally, the world looks to 
Ireland on this proud day. IDS felt the parade would be an excellent way to show society who and what the 
Deaf community is about and how we do not see ourselves as a group with a disability.

Bi monthly Information night 

The IDS hold bi monthly information nights for the Deaf community on any topic relating to social, health, 
employment and educational issues.  We had the Household Charge, Emergency Text Service and Fiscal 
Treaty.

Department of Social Welfare Focus Group 

The Second Customer Focus Group looked at the quality of customer services, in which IDS focused on the 
services of Deaf customers. In March, the Citizen Information Board lead an open consultation on what the 
groups would like to see on their strategy plans for the next 3 years. Representatives explained the role of 
the social welfare inspector, the changes to the pension framework and Employment Support Services. IDS 
worked closely with each representative to ensure access and appropriate support is given to Deaf clients, 
should they require these services.

AHEAD - “Opening Access to Teacher Education and Practice for Students with Disabilities”

IDS attended this conference which was organised by AHEAD in collaboration with the Higher Education 
Authority, the Irish Universities Association, the Department of Education and Skills and St. Patrick’s College 
Drumcondra; together with leaders in teacher education and practice. It explored teacher education from 
a number of different perspectives; excellence and the inclusion of students with disabilities. As there 
are now over 6,900 students with disabilities registered across all schools, a number of these students 
now consider teaching as a viable career option. The conference looked at: how can educators broaden 
access to contribute to teacher education and enrich the teaching profession for those with disabilities? 
The Minister for Education and Skills, Ruairi Quinn initiated the conference. Topics covered included the 
following: policy changes in teacher education: implications for inclusion, what does it mean for teacher 
Education, an updated policy on the continuum of Teacher education, and what supports are available in 
teacher education. A presentation was also given by teachers with a disability on their experience working 
in education. IDS participated in a group and panel discussion on “What Needs to Happen Now?”
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April

Peer Advocates’ In-Service Workshop 

On the 14th April a one-day Peer advocacy in-service workshop was held in the Dublin Deaf Club in 
Drumcondra. Before the workshop all participants were expected to research and gathered useful 
information that they felt would benefit and empower the Deaf community. We gathered sixteen new and 
existing peer advocates, who are closely linked to the Deaf community through organisations such as: Irish 
Deaf Youth Association, Greenbow Deaf LGBT, Elderly Deaf Centre, Irish Deaf Women’s Group, Kerry Deaf 
Resource Centre, Limerick Deaf Community Centre, Laois Deaf and many more.

Easter Family fun day 

On the 1st April the IDS Easter family fun day and cake sale was held after the Family mass in Dublin Deaf 
Association (DDA). There were over 70 children in attendance and all participants enjoyed a range of 
activities which included Arts and craft, face painting, Easter bingo and making their own face cloth rabbits. 
As a result of requests from children and their parents, we are planning to make this an annual event.

Signs of Life

The Signs of Life photography exhibition featured photos of Irish celebrities each signing a letter of the 
Irish Sign Language (ISL) alphabet. These celebrities included Sinead Desmond, Jedward, Roddy Doyle, 
Rachel Allen, Robbie Keane, Andrea Corr. It’s the first of its kind in the world, bringing ISL to the Irish 
public in a new and exciting way. 

We worked with the Limerick Deaf Community Centre who hosted the exhibition in April; which was launched 
by Cllr Maria Byrne. Among the visitors to the exhibition included Deputy Major Breda McCarthy, Deputy 
Willie O’Dea, Cllr Maria Byrne, and Limerick Deaf Community Centre Chairperson Mary Kiely. Children 
from primary and post primary schools took part in the exhibition tour and learnt basic ISL. 

The next venue to host the exhibition was in the No Grants Gallery in Cork this September. We invited 
celebrities, Lord Major of Cork, local TD’s and children from Cork schools to attend the event. 

It is important to educate and raise the public’s awareness of the Deaf Community. IDS are working with 
County Councils to pass the motion to support the request for the Dáil to recognise ISL as an official 
language in Ireland. The committees are working to promote ISL recognition in local county councils. See 
more information on www.signsoflife.ie

Standard in Public Office Commission (SIPO) 

IDS are working closely with this body to ensure their ethics and role to the public are meeting the 
Deaf community. IDS and the SIPO were in the process of consulting with the Fiscal Treaty Campaign 
in addressing social exclusion and full access of public information in all relevant social media formats 
through ISL presentation; and to consider having such information publicised through ISL presentation 
wherever possible, including TV advertising. IDS achieved the results wanted by having an ISL presentation 
of the Fiscal Treaty TV advertisement daily during the campaign. 

Roadshow: 

The annual Spring Roadshow was a great success thanks to the support of our peer advocates – who 
are both new and existing. There were a high number of Deaf people in attendance at these meetings. 
Consequently we continue to receive extremely positive feedback on the information we provide. Both the 
Roadshow and Information Night have proven to be very popular events for the Deaf community. 

Many Deaf people have both low confidence and literacy levels due to the education they received and 
social barriers, which have resulted in Deaf people not being able to access the information they need. 
When the Deaf community get information in their first language, ISL, this empowers them and allows them 
to be more independent.

Deaf people tend to have very limited access to information, particularly written material. For instance 
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there is a disconnection between Deaf individuals knowing intuitively what they need, and being able to 
access information about getting their needs met, or even finding out if they are entitled to have those 
needs met. There was, and continues to be, a clear thirst for more information among the Deaf community. 
Not only are the meetings beneficial to the Deaf community for educational purposes, it is also a social 
event as some Deaf people live in isolated areas and don’t often get a chance to meet with other Deaf 
people. 

English is the second language used by the Deaf community, for that reason we translate information 
into ISL which allows the Deaf audience an opportunity to have their voices heard and to be able to ask 
questions through ISL. These meetings have improved Deaf people’s knowledge and understanding of 
the information involved, which has improved their confidence. By being able to access the important 
information presented at these meetings Deaf people can make decisions independently. 

May

NDA Invitation – Roundtable on formal recognition of Irish Sign Language 

On the 3rd May the NDA invited several organisations to attend a roundtable to discuss the formal 
recognition of Irish Sign Language. Organisations in attendance included the Department of Justice and 
Law Reform, and the Broadcasting Authority of Ireland. It was a very informative meeting and it was 
interesting to hear the views of the various organisations as they expressed their opinions on the official 
recognition of ISL. It is hoped that another similar meeting will be held again in the future.

Bi-Monthly Information Night on Fiscal Treaty 

Many people were unsure whether to vote yes or no on the fiscal treaty referendum so IDS hosted an open 
debate on it, inviting political figures to give their yes and no views to help us make a decision as what way 
vote of the Stability Treaty. 

Political people were Socialist MEP- Paul Murphy, IMPACT General Secretary Shay Cody, and Councillor 
Mícheál Mac Donncha of Sinn Fein and Dr Barrett, a Senior Lecturer in the School of Law in UCD. 

Sharing the Journey (STJ) – Supporting Parents and Families of Deaf and Hard of Hearing 

Elaine Grehan is the IDS representative on the committee of Sharing the Journey. They had an official 
launch for their new organisation in the Mansion House, Dublin. IDS, Centre Studies for the Deaf (CDS) and 
STJ will develop a new project by establishing an ISL app for iPhone and smartphone. Also IDS, CDS and STJ 
are working towards developing a new ISL e-learning Course with the Digital Skills Academy.

June

NDA Conference “Making public services accessible and employing people with disabilities”

NDA discussed the accessibility for services, buildings, and language; legal requirements on the employment 
of people with disabilities in public bodies and guidelines for retaining employees who acquire disabilities. 
IDS and NDA are working together on how to create a positive work culture, a strategic approach in 
employing and supporting people with disabilities and achieve the target that 3% of the workforce should 
have a disability. Feedback and discussions were part of the programme throughout the day during which 
IDS highlighted the importance of language accessibility, the need for employers to gain better or more 
support from the government and NDA when hiring staff with disabilities, and create job initiatives for 
people with disabilities.

National Disability Authority (NDA) Your Voice Your Choice 

IDS and NDA continue to work together to ensure that the government are creating national programmes 
and initiatives for promoting participation, independence and safety for Deaf people and people with 
disabilities living in Ireland. Recently IDS attended a new forum for people with disabilities themed “Your 
Voice Your Choice”. This meant that we could express our opinions on what is important for us as individuals 
and as a Deaf community, being recognised as a person/people with a disability, and highlighting what 
supports and challenges are in our daily lives. The workshops covered topics such as what is important 
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to be treated equally, living the life we choose and participating in the community. A report will be given 
to the Minister for Disability, Equality, Mental Health and Older People to inform her of what needs to be 
accomplished in the new Disability action plan called the National Disability Strategy Implementation 
Plan.

Bi-Monthly Information Night on Pension Framework 2020 

Fitting in with the “European Year for Active Ageing and Intergenerational Solidarity” the information 
focused on the Pension Framework 2020 and the recent changes of the State Pension presented by Sheila 
Hayes from the Citizen Information Centre. The presentation discussed the following: Why the Pensions 
changed, who is affected, what are the changes, what it means now, when will it happen, how your benefits 
/ allowances will affect your pension, how to get your pension now, how to prepare for future pension, 
etc. Feedback from the audience was very positive and we encouraged them to attend future Bi-monthly 
information evenings as information is presented in ISL.

Deaf Awareness Training

Deaf Awareness Training (DAT) has become popular since our DAT conference in October. As a result we 
continue to organise basic DAT for public services such as Hospitals, mobile phone companies, charities 
and voluntary organisations.

July

Rape Crisis Centre 

With the recent Rape Crisis Network of Ireland’s (RCNI) new study on women with disabilities being more 
being vulnerable to sexual violence as they get older than those with no disability, it reported 14% of women 
surveyed were Deaf and Hard of Hearing victims. As a result of this survey, IDS and IDWG are organising 
meetings with RCNI to establish a better system and service for Deaf women. This is an ongoing project. 

Summerfest 

The Summerfest proved to be a fun day of games & activities for families from the Deaf community at St. 
Joseph’s Cabra. It was a summer highlight, that attracted a large amount of people from the community to 
come together and strengthen bonds. The day brought Deaf and hearing parents together, and Deaf and 
CODA children under the banner of the Deaf community and Irish Sign Language. The atmosphere was 
hugely positive and encouraging, fostering pride and confidence for all involved.

TCD CDS Medisigns 

The Medisigns is a training package developed by TCD Centre for Deaf Studies for interpreters, Deaf 
community, and Medical community regarding Deaf people’s access to healthcare. A 20-minute 
documentary was created for healthcare professionals about Deaf people’s experiences. IDS contributed 
to the documentary, giving a perspective from the advocacy department, in turn reaching an audience 
as important as the medical sector about the issues that Deaf people encounter, and how best to resolve 
them. As medicine and health are such a fundamental aspect of any person’s life, creating awareness in the 
sector of Deafness will make future experiences more positive.

August

Phizzfest, Phibsboro 

Phizzfest, a festival in its 3rd year running, celebrating artistic life around Phibsborough highlighting the 
rich diversity within the area, and providing a wealth of events for the community. IDS worked with the 
organisation to provide access for the vast Deaf population in the area which resulted in the provision of 
an Irish Sign Language interpreter at the talk given by John Giles, former Captain and manager of old for 
ROI soccer team, and Cathal Mac Coille, and also at the children’s canal events. The importance of this 
partnership is raising awareness of diversity in the community and the team of Phizzfest and the IDS will 
work together to ensure access to events through ISL for Deaf people each year. 
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Counselling Services for Deaf People

Counselling Services for Deaf and Hard of Hearing people are very limited in Ireland such services are 
scarce and when Deaf people go to mainstreamed counselling services there is always the case of who will 
pay for the interpreters fees etc. so IDS are working with independent counsellors who have studied and 
learned Irish Sign Language therefore any Deaf person who needs to access counselling services will be 
able to attend accredited Sign Language counsellors at their own base. 

Counselling and Mental Health services are a frequent topic in the advocacy department, with many 
individuals and family members inquiring as to the process, and availability of counselling for Deaf people. 
While professional interpreters can be used, and are sworn to an oath of ethics that includes full client 
confidentiality, there is still a need for one-to-one immediate counselling that would harness a trust, 
comfort and confidence for the Deaf counselee if counsellors have ISL.

Dublin Airport Authority (DAA) 

IDS was invited to attend the Disability Users Group meeting with Dublin Airport Authority discussing the 
current and future service provision for people with disabilities under the EU regulations and rights of 
disabled persons when travelling by air. We are in the process of providing Deaf and Irish Sign Language 
awareness to frontline staff of DAA and how the usage of tannoy systems needs to be accessible for Deaf 
people in the surrounding areas of the airport. There is on-going work with airlines to ensure the provision 
on inset movies and programmes for long haul flights are accessible for Deaf and Hard of Hearing people 
i.e. with subtitles

September

Access for All Radio Show Podcasts

A radio station talk show for Phoenix 92.5FM, called Access all Areas is for and about people with disabilities 
in Ireland. They interviewed the IDS regarding our involvement in the disability sector and what we do as 
an organisation. This was an opportunity to reach out to a radio audience, spreading awareness about 
Deafness, and to encourage the positive mentality regarding ISL and the community that the IDS campaign 
for. 

Deaf Village 

The Deaf Village Ireland complex opened on the grounds of St. Joseph’s School for the Deaf in Cabra. The 
Village brings together offices of the main Deaf organisations; IDS, Dublin Deaf Association (DDA), IDS 
Deaf Adult Literacy Service (DALS), Catholic Institute for Deaf People (CIDP), Sign Language Association 
of Ireland (SLAI), Deaf Sports Ireland (DSI), Irish Deaf Youth Association (IDYA), Sign Language Interpreting 
Service (SLIS) and Deafhear into the one venue, making access for Deaf people to information and supports 
easier and more efficient. The centre holds a chapel, deaf-friendly cafe and a gym which works under the 
name ‘Inspire Fitness’, that works around providing sports facilities for the Deaf community, and is open 
to the public, one of the aims of the village is to create a social setting that is Deaf-centred. The Village is 
modern and dynamic, and it is believed that it will strengthen and develop the Deaf Community.

Staff Recruitment

Our administrator Michelle McNulty left Deaforward to pursue a career as a full-time ISL interpreter. She 
is replaced by Fergal Dunne, a CODA (Child of Deaf Adult) with an awareness of the Deaf community and 
the issues that Deaforward work with. He has studied Human Rights and is experienced in PR. We’re hoping 
he’ll make a positive contribution to the IDS and Deaforward team. 

Better Together 

IDS representatives were invited to a launch by President Higgins, with the IDS being one of last year’s 
“Better Together” Campaign winners. Better Together is a nationwide campaign which aims to make Ireland 
a better place to live by building support for charities, clubs and associations across the country. During 
the 2011 campaign between Sept-Nov, members of the public were encouraged to get involved by voting 
for their favourite causes’ videos and IDS was one of the winners.
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Wheel Forum 

IDS was invited to attend The Wheel’s Members Forum in September which was an opportunity to learn 
about the work that The Wheel are doing and get advice in shaping future policy and advocacy work. The 
CEO of The Wheel gave a talk on some key issues and challenges that community and voluntary groups 
currently face and IDS took part in a wide range of discussions on this and related questions and shared 
knowledge and support with other organisations.

October

FAS Training and Employment Authority 

A meeting was held with the Access Officer and some representatives from the Dept. of Social Protection 
with IDS staff regarding Training Access, and Information/Supports for Deaf people. We are aware that the 
Employment Services and Further Education and Training Sector are at present undergoing fundamental 
change and we envisage the new structures will become clearer into 2013.

Issues discussed included Communication Barriers, Information Access, Deaf Awareness Training, and 
Interpreter Provision. 

Alcoholics Anonymous – Public Information 

An open public meeting for the Deaf community about Alcoholics Anonymous was held on Sunday 
November 4th, at St. Patrick’s Parish Centre, Kilkenny with the cooperation of the Irish Deaf Society, and 
Deafhear.ie. A speaker from Al-Anon attended the meeting, which was interpreted by an ISL interpreter. 
The meeting also had a loop system in operation. 

Alcoholics Anonymous contributes an immensely valuable service to society, offering support and hope to 
those affected by alcoholism. To have the opportunity for the Deaf community to attend and have access 
to information regarding Al-Anon represents a major breakthrough. The Deaf community are not immune 
to the blight of Alcoholism, and treatments and supports have been non-existent, owing to access barriers 
such as communication and trust. 

National Disability Authority Seminar – Organised by UCC, NDA & Rape Crisis Network Ireland 

The IDS attended a seminar at the National Disability Authority titled ‘How can we improve responses to 
crimes against people with disabilities? – Lessons from recent research’. The seminar covered examples 
from different countries of provisions to support victims and perpetrators of violence within the law 
enforcement departments. Information was supplied by the Rape Crisis Network Ireland regarding sexual 
violence against people with disabilities, through data collection surveys. The information was revealing 
and useful, and among the information provided were details of the services provided by the Rape Crisis 
Centres, notably counselling; some counsellors are trained in ISL. Contact has been made with Gillian 
Harold, one of the researchers for the seminar, regarding further information on the counsellors with ISL. 

National Disability Authority Conference – ‘Achieving Inclusive Communities’ 

National Disability Authority (NDA) held its annual conference in October and IDS continues work with 
NDA on initiatives for promoting participation and independence and safety for people with disabilities 
and people with language barriers living in Ireland. This year’s theme of the conference was “ achieving 
inclusive communities” discussing how to team up with policy makers and practitioners, exploring the 
barriers that people with disabilities and the Deaf community who report a crime face in accessing criminal 
justice system in Ireland and internationally. IDS were involved in simultaneous workshops on topics such 
as “education and inclusion” across the whole school system, training and education approaches, and also 
“changing attitudes” which explored disability crime, attitudes to mental health and disability, and Deaf 
Awareness eLearning training.

Grundtvig- ‘Look Beyond Disability Project’ 

Representatives from the IDS attended the Grundtvig ‘Look beyond Disability’ Meeting in partnership with 
the UCD Equality Studies Centre, which ran for two days. It was organised by the UK partners Merseyside 
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Disability Federation. The idea was to provide informal learning opportunities for people with a disability to 
help overcome barriers that exclude them from participating fully in society. The outcome of the meetings 
have increased a better understanding of the principals of the UK co-production philosophy and its 
benefits, and improved the working partnership with the public in making everyday life real for people 
with disabilities. Also the description of the partners involved discussed ICT (Information & Computer 
Technology) as a development and training tool for youngsters with mental disabilities; how to aim to 
provide support for voluntary and community groups to increase employment opportunities for people 
with disabilities, and also to look at how to improve self-esteem, confidence and independence for people 
with disabilities.

Equality Authority: Mainstreaming Equality Conference 

The Equality Authority and the Department of Education & Skills held their 8th annual conference at the 
Royal Hospital, Kilmainham which the IDS attended. The theme of the conference was ‘positive duty’, 
meaning the requirement for due regard to eliminating discrimination and promoting equality for groups 
covered by the equality legislation. Speakers Helen Mountfield QC, Freya Douglas, and Eileen Lavery, 
from London UK, Scotland, and Northern Ireland respectively, gave talks on their area’s experience with, 
and implementation of positive duty. Facilitated workshops were held afterwards to emphasise and clarify 
the conference’s theme and the issues involved. 

IDS: Hallowe’en Party 

The IDS held its first Hallowe’en party in the Deaf Village, Cabra. Staff and volunteers dressed up, and 
transformed the Village’s multi-purpose hall into a scary Hallowe’en adventure for families of the Deaf 
community. There were games and activities including Lucky-Dip, Bobbing for Apples, Apple Hanging, 
Hallowe’en colouring & drawing, face painting, and last but not least pumpkin carving. There was scary 
storytelling and treat-bags were given to the children. The event proved hugely successful, with the hall a 
blur of hyper children jumping between activities. The event looks to become a permanent one on the IDS 
calendar. 

Children’s Referendum DVD 

The IDS was supported by the Referendum Commission to put together a DVD translation package of 
the Children’s Referendum proposal in Irish Sign Language. Brian Crean, Eddie Redmond, and the ISL 
Academy, of the IDS, coordinated the translation and the filming for the DVD, which was also made available 
on the internet via YouTube and the Children’s Referendum website. Feedback from the Deaf community 
was hugely positive with many citing it as a very helpful tool and guide to clarify the issues involved in 
the referendum. The type of formal language used in legal terminology can be very Deaf unfriendly, even 
more so than the written manifestation of spoken English, so for the Deaf Community to be provided with 
the proposed changes in ISL form was a huge gesture that allowed Deaf people to feel included and to 
participate fully in our country’s democratic and fair system of governance. 

IDS: Irish Deaf Film Festival

The Irish Deaf Film Festival took place from the 12th to 14th October at the Lighthouse Cinema in Smithfield, 
Dublin. The IDS sponsored the event that aimed to showcase films by Deaf and Hard of Hearing filmmakers 
and to foster filmmaking as a medium for the historical preservation of Deaf culture. The Festival was Sold-
out weeks before the event, with a massive turnout for the Opening Night’s feature of ‘The Hammer’. The 
Festival will be sure to return, given the demand and those who missed out who are begging for another 
opportunity. A day of films selected from the festival was shown on Saturday December 15th in Deaf Village 
Ireland, Cabra. 

IDS: Signs of Life Exhibition: 

•  Dublin (October) 
After a whirlwind tour of Ireland that began in Dublin a year ago and which has already taken in 
counties Kildare, Mayo, Monaghan, Limerick, and after a year it returned to Temple bar; the show 
goes on in promoting ISL with our 26 celebrities. The campaign & exhibition have shown promise as 
we now have 2 county councils and Sinn Fein proposing a motion calling on the government to give 
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official recognition status to ISL.  
 
The IDS and Deaf photographer Johnny Corcoran’s exhibition returned to Temple Bar, Dublin’s 
No Grants Gallery. The exhibition aimed to promote an awareness of and appreciation for Irish 
Sign Language through an interactive exhibition that featured celebrities and personalities from 
television, sports, and media.  
 
The exhibition was an opportunity to make ISL and Deafness visible, to give people an understanding 
of the importance of ISL, and the campaign for the recognition of the language that the IDS works 
towards.

•  Carlow (November) 
The exhibition was also held in Carlow in conjunction with South-East Women Deaf Group (SEWDG)

•  Cork (November) 
Recently it was in the South’s capital, Cork where it attracted a huge crowd at the opening and, 
during his speech, Lord Deputy Mayor Kavanagh quoted that “Signs of Life is a great name as I can 
see Deaf people come to life when they sign” and he will continue to support ISL. The exhibition will 
continue to Donegal, Galway and Meath in the New Year.

November

Board’s Roles and Responsibilities DVD 

Deaf people often don’t get much of a chance to set up their own groups because they are usually led by 
hearing people – There is plenty of information around how to set up a committee or forum but it is often 
not accessible to Deaf people because of the level of English used. So we hope the DVD is to be used as 
a guideline for Deaf people to set up their own group without having to use organisations, that they may 
want to deal with, for example Social Services or the local council. In the early New Year, we will finish the 
booklet and will distribute to local Deaf communities.

Women’s Aid 

IDS and a representative from the Irish Deaf Women’s Group met with the Women’s Aid organisation with 
regards to access for Deaf women to support, services, and help regarding domestic violence. Themes 
focused on included communication, confidentiality & trust, and supporting the Women’s Action Opposing 
violence Against Women campaign. The IDWG will be looking to work with Women’s Aid in future, and to 
promoting the availability of their services in future.

NCSE Annual Research Conference in Croke Park 

IDS attended the Annual Research Conference by the National Council of Special Education, which 
provided an opportunity to hear about and discuss some of the latest national and international research 
in the field of special education. The conference featured presentations from on-going and completed 
studies commissioned by the NCSE, as well as from international guest speakers (UK, Italy, and Africa) on 
key contemporary issues. Conference speakers addressed the themes of teacher education for inclusion, 
achievement and outcomes, models of provision, special classes, and findings from the NCSE longitudinal 
study. Surprisingly, a study that showed the negative impact of mainstreaming disabled students in schools 
raised very few concerns.

Winter Roadshow 

The IDS Roadshow took place across different towns and cities where 11 trained peer advocates voluntarily 
took the opportunity to meet and talk with Deaf people within their local Deaf organisations. They gave 
public information on housing issues & mortgages for homeowners, Employment, updates with Deaf Village 
information with photos, update news on Junior Certificate changes and the recent census result on ISL 
and more. The next road show is planned for April 2013.
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December 

Legal Services for Deaf people 

Many of the solicitors in Ireland have very limited knowledge about Deaf people or they can’t use Irish Sign 
Language, but we were delighted to find that a legal executive is currently studying for FETAC level 4 ISL 
this year. The legal executive and her firm are providing legal services to the Deaf Community, ensuring 
that all Deaf clients have access to private, competent legal services. They have built up strong links within 
the Deaf community. They provide a text service for Deaf people. This firm can deal with different kinds 
of services such as accidents & personal injury claims, wills & probates, discrimination at work etc.. There 
is information available on their facebook.com/DeafLaw.ie page. IDS will invite these legal people to our 
Bimonthly information night so they can explain their services to Deaf people. They agreed to consider 
adding ISL Video clips to their website www.deaflaw.ie so Deaf people can look at it. 

AHEAD: WAM (Willing Able Mentoring) Employer Network 

IDS attended the Association for Higher Education Access and Disability’s (AHEAD) WAM (Willing Able 
Mentoring) event which is a programme that works with graduates with disabilities in offering them a paid 
six month work placement in mainstream employment. The WAM event “Joining the Dots” brought together 
WAM employers such as DELL, Citi, Civil Services, Electric Ireland and other companies that WAM works 
with to share their knowledge and showcase the solutions which have made their place Deaf and Disability 
friendly. It was followed then by an employment networking workshop with WAM employers where IDS staff 
had the opportunity to engage directly with the companies and also learn about the WAM programme in 
more depth.

On-going progress

Mobile Phone Company: Vodafone 

Vodafone have been working with the IDS to put together a price-plan tariff aimed at Deaf mobile phone 
users, to facilitate their unique mobile phone needs and usage. Research is being conducted to compile a 
Deaf User Profile by identifying a small portion of Deaf Vodafone customers and compiling statistics based 
on average use and what kind of services are popular, e.g. texts, internet, media messaging etc. Vodafone 
are also looking to incorporate Deaf Awareness Training into their staff training and customer service 
standards. The IDS will liaise with Vodafone to make sure this training matches the values, and philosophy 
that the IDS believes is important to promoting positive attitudes to Deafness.

European Union of the Deaf (EUD)

Next year Ireland will be hosting the presidency of the European Union, and at the same time the European 
Union of the Deaf (EUD) will be having their workshop, seminar and General Assembly over the weekend 
of 16-19 May 2013 in Dublin. IDS including staff from Deaforward have been working on this. The event will 
be hosted in Crown Plaza Hotel, Santry. The next coming months will be busy with the conferences such 
as invitations, speakers, VIPs etc. The theme of the weekend will be in conjunction with the Year of the 
Citizenship. 

TV Access Group/ BAI

On-going partnership with Broadcasting Authority of Ireland (BAI) to ensure the new Access rules 2012 
are set out clearly regarding the amount of subtitling and ISL which Television broadcasters are required 
to provide and increase inclusion for Deaf and Hard of Hearing (HOH) people. To support the assessment 
of broadcaster compliance with the Access Rules a new consultative panel of 12 television services users 
worked together at the beginning of December sharing knowledge and experience of the new proposed 
terms of reference for the BAI User exploring and monitoring the new approach outcomes. It is hoped that 
the User Consultative Panel will provide insights as to; what aspects of access service provision monitoring 
are most important from the user’s perspective; and what improvements can be made that would enhance 
the access user’s experience of the television access services. We had our annual meeting with RTE in 
September to ensure they are meeting the set target on the percentage of programming on each channel 
which should have subtitling or ISL. As part of this project, we are also exploring the current experiences 
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of Deaf people when using television services and equipment by asking a wide range of Deaf people to 
complete a survey and provide feedback especially with the new Digital changeover, Saorview.  

Irish Remote Interpreting Service (IRIS)

IDS is on the sub-committee of the Irish Remote Interpreting Service. The project for the HSE Pilot Scheme 
began in September. Caoimhe Gleeson, the HSE representative, recommended the more progressive 
Primary Care Centres that would be suitable for the pilot scheme. The main aim was to get the centres to 
sign up to the pilot and then we could visit locations ourselves and explain more fully how IRIS works. Also 
the Department of Social Protection (DSP) is in the process of developing a ‘one stop shop’, which would 
be a combination of a FAS and a Social Welfare office. We thought it would be a good opportunity if this 
‘one stop shop’ had IRIS in place from the start, so we are working on this at the moment. We received a 
breakdown of feedback from the service users and interpreters. In general while all users saw the benefits 
of IRIS, technical issues were a common concern. Also we will promote IRIS to schools for parent / teacher 
meetings and a Video Step by Step guide on using IRIS will be set up on the website soon.

Education

Deaf Adult Literacy Services - dals@irishdeafsociety.ie 

Deaf Adult Literacy Services

The IDS’s Deaf Adult Literacy Services has been busy even through the recession, and thanks to the 
Department of Education, we received no cuts in 2012. We have moved to Deaf Village Ireland and classes 
have really grown.  We now have 212 students in 40 classes all over Ireland. Last year we had 120 students 
which means our numbers have doubled.

We have opened a few new courses such as Arts and crafts, knitting, Irish, Digital Photography, Photoshop 
along with Computer Literacy courses, Driving Theory test courses, English, Irish Sign Language and 
Personal Development. Some of our courses are FETAC accredited courses. 

We also have a few one day ‘crash’ courses on ‘How to use Facebook’ and ‘How to make the most of You 
Tube’. 

Since the Irish Deaf Film Festival, the winning video, Deaf Jam made us realise we do not really use ISL for 
creative subjects like poetry and storytelling so we hope to run workshops in 2013 to help show how rich 
our language is.

We now have over 600 students registered to date. There is a big need for new tutors and tutor training so 
the IDS will organise our next tutor training in September 2013.

The committee members are Anne Coogan, Brian Crean, John Mangan, Dominic McGreal, Peter Regan, 
Bernadette Sproule, John Stewart and Susan Whelan. 

Fundraising Report 2011 - funds@irishdeafsociety.ie

2011 saw the Irish Deaf Society open its first charity shop. The advantages of the shop are firstly the money 
it brings to the society for much needed projects for the Deaf community and secondly it creates huge 
awareness of the IDS and our work within the Deaf community. The public response has been amazing and 
it is safe to say, without the hard work of volunteers and public donations the shop would not be able to 
survive. 

To operate one charity shop we need the help of approximately 40 volunteers; three in the morning three in 
the afternoon 6 days a week. This is a huge challenge as the volunteers must be trained and a relationship 
built up over time to encourage them to stay with IDS. With regards to donations, we continuously need 
to promote the IDS so the public think of us when clearing out their unwanted items. We do this by way of 
church bulletins, Facebook, door to door leaflets, local paper adverts etc. So far we have been lucky with 
the response but this is ongoing work.
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Obviously to go with the shop, we needed warehouse/storage space, but with funds low in IDS we were 
struggling to secure a unit at an affordable price in the area of the shop in Phibsboro. We were very 
fortunate that CIDP have generously given us a unit on loan. 

We were also in need of a van, a van driver and helper but again, we did not have the funds to employ 
someone. Initially Jimmy Geraghty was kind enough to help out by storing items and doing collections, 
but we needed someone 5 days a week and at odd hours. We had to look for a more permanent solution 
and found it by way of TUS a government scheme. We worked on building a great relationship there and 
IDS were given four workers free to us for one year. This scheme will continue into 2013 with new workers 
on board when the current staff finish. TUS scheme has been a major support to IDS.

With the success of our first shop since March 2011, we are now looking into a second store in early 2013 - 
our area of consideration is Ashbourne. The work this takes is phenomenal with planning and fitting out a 
shop, gathering stock, sorting and pressing all items, labelling, sourcing volunteers etc. We manage to also 
make money on torn or stained items as we send these to a recycling company who pay by weight. 

Finding volunteers continues to be a huge challenge; we then have to train them while promoting ISL and 
the work of IDS. It is hoped the IDS will have a chain of stores in the coming years. If you wish to volunteer 
in our shop in Phibsboro or in the future in Ashbourne please contact Janette at funds@irishdeafsociety.ie

We continue to run our annual raffles with a company called Rapport this also brings public awareness of 
the Irish Deaf community and IDS while bringing much needed funds.

Other general areas of fundraising are the Women’s Mini-Marathon, Blue charity boxes collections (which 
are placed in shops, pubs etc). The general public contact us from time to time and offer to plan skydives 
or pub events. We also continue to get donations by post or online through our website. If you wish to 
fundraise for the IDS we are happy to supply t-shirts, posters etc contact Janette at 086 7851713 or email 
funds@irishdeafsociety.ie

Bequest: we have had some response from the advert we place twice weekly in the Irish Times newspaper 
(this is a request to the public to think of IDS when making their will)  We were ecstatic recently when a lady 
kindly thought of IDS and we were left approx €150,000 this may take some time coming through - maybe 
months.

We continue to build on our relationship with outside agencies to bring funds and support to the IDS i.e. 
o2, Aviva, Ulster Bank, Volunteer Ireland, ICTR, The Wheel and many others. They have all brought either 
funds or some form of help to IDS through the year and we continue our search for a main/large sponsor. 
Unfortunately the IDS have huge competition as a charity, with most family and organisations being in 
favour of supporting cancer charities, hospitals and children’s charities. So you can appreciate it is very 
difficult to raise funds now even more in these recessionary times.

As fundraising manager I take this opportunity to thank all those who donated to IDS or volunteered their 
free time in our shop or any other fundraising events.

Janette Byrne

Contact: funds@irishdeafsoceity.ie Text: 086 785 1713

Deaf Village

Deaf Village Ireland finally opened its doors in July 2012. The Irish Deaf society decided to operate from 
both Blessington St and DVI for 6 months to see how things would work out. Deaforward took an office 
in the administration building and Tracey Treanor began working from there. At the same time, Elaine 
Grehan and Fergal Dunne continue to provide the same service from Blessington St. We saw a lot of new 
clients coming to DVI office as a lot of Deaf people were to coming to the Village.

At the same time, DALS took an office on the first floor of the Chapel wing and Susan Whelan set up its 
operations there. An open day was held where visitors were given information on classes provided by DALS. 
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More than 100 people attended the open day with a huge number of new students signing up for classes.

It would be nice to report that everything went well in the new village but unfortunately, this was not the 
case. There were many issues where facilities were not Deaf friendly and responses to these issues were 
slow. There were also building issues that took time to be resolved and led to a lot of frustration, and even 
today communication remains a bug bear. Many Deaf organisations felt unwelcomed into DVI as there was 
not the same access to meeting rooms and other facilities as had been the case in Drumcondra.

The IDS board will meet early in 2013 and make a recommendation regarding its thoughts on a more full 
and permanent move to DVI.

International Affairs

1. European Union for the Deaf (EUD) - www.eud.eu

Wendy Murray Jr and Fiona Foley represented the IDS at the 2012 EUD Seminar on Deaf

Elderly Citizens – an Asset, not a Burden and a General Assembly which took place in Copenhagen, Denmark 
in May 2012. Irish Deaf Society will be hosting the 2013 EUD Seminar and General Assembly in Dublin in 
May. Approximately 80 Deaf delegates from all over EU countries will attend. Some board members and 
staff have been working hard since last year to prepare for the event. The theme of the seminar is Deaf 
Citizens – What are our rights?

Television and Broadcasting

Broadcasting Authority of Ireland

New Access Rules: The IDS was represented on the new Access Rules consultation which took place in 
2012. The new rules (after consultations with organisations such as the IDS) took place in May 2012. The 
new rules are available on the BAI website. The new rules will show how much subtitles and ISL that RTE, 
TV3 and Irish broadcasters must show on television. However, the IDS responded to the BAI with below:

The Irish Deaf Society believes the Broadcast Authority of Ireland’s new Access Rules as published Monday 
14th May 2012 fails to provide access to the Deaf and Hard of Hearing community in Ireland. The new 
access rules reduce the amount of subtitles that broadcasters are required to provide and continue to 
encourage a minimal and derisory amount of Irish Sign Language to be made available.

Deaf and Hard of Hearing people require the use of subtitles and/or Irish Sign Language to ensure a 
full understanding of what they are watching. The new rules ensure that the Deaf and Hard of Hearing 
community in Ireland are yet again treated unequally to their hearing peers. 

The Irish Deaf Society is part of the TV access coalition and we request that the BAI:

•  Increase the targets for subtitling to achieve 100% subtitling of all public service broadcasting  
by 2015.

•  Increase the targets for audio description to achieve 10% on all public service broadcasting by 2015.

• Increase the ISL requirement for RTÉ.

•  Effectively enforce the Access Rules by introducing clear penalties for broadcasters that fail to reach 
their targets.”

Note for editors: 

The TV Access Coalition believes that right of equal access should be considered a cornerstone on 
broadcasting policy in this country. To this end, the BAI should embrace consumers’ interests in a way that 
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is fully inclusive and does not allow broadcasters to continue to disadvantage and exclude people who 
are deaf, hard of hearing, blind and visually impaired by providing them with a seriously sub-standard and 
unequal level of service.

TV Access members are: The Disability Federation of Ireland, Age Action, The Society of St Vincent de 
Paul, NCBI working for people with sight loss, DeafHear, the Irish Deaf Society, the Irish Hard of Hearing 
Association, the Visual Impaired Computer Society, the Central Remedial Clinic, People with Disabilities 
in Ireland.  We are also concerned about continued access to television for older people, people with 
disabilities and people on low incomes after the forthcoming analogue switch-off.

Facts

The BAI Access Rules imposes targets for the amount of subtitling; Irish Sign Language (ISL) and audio 
description that each Irish channel must carry.

There are over a quarter of a million people in Ireland with a significant hearing loss, approximately 5,000 
whose first language is Irish Sign Language (ISL), 13,000 who are blind and another 200,000 with some 
degree of vision impairment.

The subtitling targets that are already far lower than in other countries, are being reduced. The targets for 
ISL and audio description are being left at a minimal 1% and only apply to the two main RTÉ channels.

Subtitling

The amount of programmes subtitled on RTÉ One is being reduced from 98% to 83% and on RTÉ Two from 
80% to 60%. Similar or even larger reductions are happening for TV3 and TG4.

Broadcasters are allowed to miss these targets if they can claim to be working hard to increase reliability 
and quality, or adding subtitling to home-produced or live programmes.

Many other countries have targets at or near 100% of programmes. At least eight countries (UK, France, 
Sweden, Denmark, Finland, USA, Canada and Australia) have requirements of 100% or near 100% subtitling 
for public service broadcasters.

In the last three years, none of the four major Irish channels (RTÉ 1&2, TV3, TG4) has met its targets in any 
year. In contrast, during the same period in the UK where requirements are much higher, levels are almost 
invariably met or significantly exceeded.

The BAI has done nothing about these failures to comply with its rules and now seems to be rewarding 
non-compliance by reducing the requirements. This is a retrograde step which will lead to deepening 
exclusion.

Audio description

Audio description, which is required by blind viewers, is mandatory only on RTÉ One & Two and for only 1% 
of programmes. Even at this low level, RTÉ have not managed to meet the targets and have broadcast no 
audio described programmes at all in the last two years. In contrast, almost all UK channels have a target 
of at least 10% and 15 channels output over 30% of their programmes with audio description. It is hard to 
see why RTÉ cannot get anywhere near these levels.

BAI User Consultative Panel: The IDS also attended the setting up of the BAI User Consultative panel in 
December 2012 which is a group of users (Deaf people who use subtitles and ISL when watching television) 
and aim to pass on our experience and advice to the BAI to help review future policy. It is aimed to meet 
2-4 times a year.

RTE/TV3

RTE: RTE held its regular forum on access on the 9th September this year and was attended by IDS staff 
Susan Whelan, Tracey Treanor and John Mangan. We brought up many of our members views in relation 
to subtitles, ISL on screen, News for the Deaf, RTE Player, lack of subtitles on RTE produced DVDs and 
Hands On. 
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As well as the annual meeting with all organisations, the IDS regularly meet the subtitle department on a 
one-to-one basis with specific queries. Before these meetings, we gather questions from our members and 
fellow staff members.

A letter was sent to RTE Director General Curran in May 2012 to complain about the repeated delay in 
the RTE player not having subtitled access. The Director General assured us he was looking into this. At the 
annual meeting in September, we were again reassured that the player will soon be subtitled. November 
was mentioned as a possible date. IDS have now contacted RTE for an update on this issue.

RTE1 and RTE2 weekly subtitles are posted on our website under ‘upcoming events’

TV3: IDS has been in regular contact with TV3 but have not met with them in a while. It is expected that the 
IDS will meet TV3 before summer 2013 to ensure they are keeping on track with the rules set by the BAI. 
TV3 have started to subtitle their Irish produced dramas such as ‘Deception’ and the IDS is keen that they 
continue to subtitle Irish produced television.

Complaints to RTE/TV3

If you wish to contact RTE or TV3 with your opinions/complaints about their services to the Deaf community 
you can:

RTE TEXT: 087 7989128

RTE EMAIL: subtitle@rte.ie

TV3 EMAIL: subtitles@tv3.ie

Or if you are not comfortable sending a complaint text, you can contact the IDS and get assistance with 
writing a complaint.

TV Access

The TV Access group is made up of a large number of organisations in the disability and ageing sectors in 
Ireland. The group is concerned about access to television for older people and people with disabilities. 
More recently the group has been concerned with the digital switchover which was completed in 2012. 
Other areas the group have concerns with include more subtitles, ISL (and audio description) being made 
available in Ireland. The IDS is a representative on this committee.

Website/Social Media

Website

The Irish Deaf Society website www.deaf.ie continues to be updated on a weekly basis. We add in new 
features on a regular basis. If you have ideas on how to improve our website, do let us know.

Website Calendar:

The Irish Deaf Society with advice from the National Council have set up a calendar page on our website, 
http://www.irishdeafsociety.ie/news-events/calendar.html. If you have any information you would like to 
display on this page, email info@irishdeafsociety.ie

Deaf-E-Info

Our electronic newsletter is now available on our website. If you would like to include your Deaf event, 
email deaforward@irishdeafsociety.ie

Facebook:

The IDS facebook page continues to be very popular with 2204 members (as of 7th February 2013). We 
update this page with regular events, announcements, photographs or discussion items. If you would like 
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to join our page, look for ‘Irish Deaf Society IDS’ and add us as a friend.

Twitter

We have set up a new twitter page, @irishdeafsoc – it’s still quite new and we hope to develop this more in 
2013

Youtube

Our youtube account www.youtube.com/irishdeafnews is not as active at the moment due to staff being 
very busy. We are unable to devote time to make the weekly Irish Deaf News. If you think you would like to 
present an episode of Irish Deaf News – email the IDS and let us know so we can arrange it for you. info@
irishdeafsociety.ie

The top watched videos on our youtube channel are:

1 From Deafness to Deafhood ...........................................................................9552

2 Deaf Rapper .......................................................................................................5188

3 IDS lipreading game .........................................................................................4226

4 Swine Flu information ......................................................................................3861

5 I’m dreaming of a white Christmas – ISL .....................................................3385

6 IDFF information in ASL ...................................................................................2432

7 IDS news 5 ..........................................................................................................2348

8 The ABC in ISL ....................................................................................................2282

9 Irish Deaf News 12 .............................................................................................2113

10 Irish Deaf News 40............................................................................................2085
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Irish Deaf Society,
National Association OF the Deaf

30 Blessington Street
Dublin 7

E-mail: info@irishdeafsociety.ie
Telephone: + 353 1 8601878

Fax: + 353 1 8601960
Minicom: + 353 1 8601910
Mobile Text: 086 3807033

Web: www.deaf.ie


